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Energy Efficiency Residential Marketing
Keep it Simple. Keep it Focused.

www.energyworksnow.com
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About EnergyWorks

e Low-Interest loans as low
as 0.99% residential

: 0% 0
Simple o370 Affordable
®e @
e Expert advisors on staff .:. ::.
e One-stop shop from ®co )
planning to execution 000 000

Reliable - Approved contractors

* Free, independent third-party quality assurance
« Supported by a grant from the U.S. Department of
Energy’s Better Building Neighborhood Program
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Messaging Strategy

Phase |
eAwareness

Phase I
Marry Value with Comfort, Convert Target Market into Customers

Phase Il
Education, Value and Comfort

“When your house is more comfortable, you're home.”



Campaign Tactics

: . : : A
Print metr® Online Display Eﬁfi:ther
Metro Acuweather.com, “WEELIE

+Extended Reach Green/Home improvement websites
*Geo-Target *Geo-targeted
*Tangible *Cost effective

*Ablility to test and optimize
Drive target directly to website

3

Outdoor/Transit/Lifestyle

Regional Rail, Subway, El SEPTA :
*Generates frequency of exposure Paid Search GO Ogle"
«Strong supporting medium Google, Yahoo, Bing |
*Market flexibility *Geo-targeted

«“Captive” audience *Extremely Efficient — pay per click
*Cost effective «Ability to test/optimize messages

oL ow/No Cost Creative
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Phase | Transit - Regional Rail Platform Posters
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Phase | Transit - Interior Rail Car Posters

TV REMOTE
REALITY SHOW

When your house is more comfortable, you're home.

Experience a more comfortable home
while saving up to 20% or more on wtility bills.

That's energy efficlency.
And from assessment, to financing, to Improving
your home, EnergyWorks gets you there.

ENERGYWORKSNOW.COM

TEDDY BEAR
NAP TIME

When your house is more comfortable, you're home.

0,00
.=:o . .0.2. Experlence a more comfortable home
% o while saving up to 20% or more on utility bills.
g B
.:‘. .'.: That's energy efficiency.
HASET S 4 And from assessment, to financing, to Improving
e

your home, EnergyWorks gets you there.

EnergyWorks ENERGYWORKSNOW.COM

ENERCY EFIMCIENCY [MPROVEMENTS

ICED COFFEE
SUDOKU

When your house is more comfortable, you're home.

0.0,
.3." 5 0'.’.. Experience a more comfortable home
.0.‘ '.o. while saving up to 20% or more on utility bills.
L)
L "~ .':. That's energy efficiency.
- .
AT 1 And from assessment, to financing, to Improving
e

your home, EnergyWorks gets you there.
EnergyWorks

ENERGYWORKSNOW.COM




Phase | Transit - Regional Rail Ceiling Wrap




Phase | Metro Newspaper Print Ads

Imagine enjoying a comfortable home and saving up to 20% or more on utility bills.
It doesnt sound possible, but it is. EnergyWorks makes energy efficiency improvements affordable
with lowsnterest financing, and guides you from initial assessment to project completion.

You'll end up with a cozier, healthier, safer home, and most impertantly, you'll have peace of mind.

{j} Energy l'll.‘ Whan pras bases is mvare comfortabl, pruire bovea. ENERGYWORKSNOW.COM

mmmﬂn

aepyPhacia i4 0 sengram of the Mubrapdlios Cosas of Bushs, Oresios Dollmars, Vorigonny sod Palisalphis cesmboni sod o sappsriod by o gois Boe tha LT Dupartons | ! Eanrgy

“% EnergyWorks
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Imagine enjoying a comfortable home and saving up to 20% or more on utility bills.

-""r;-j.l"

k doesn't sound possible, but it is. EnergyWorks makes energy efficiency improvements affordable
with low-interest financing, and guides you from initial assessment to project completion.

You'll have a cozier, healthier, safer house, and when your house is more comfortable, you're home.

ENERGYWORKSNOW.COM

g f’ EnergyWorks

._JS ENERGY EFFICIENCY IMPROVEMENTS

EnergyWorks is o program of the Metropelitan Caucus of Bucks, Chester, Delaware, Montgomery and Philsdelshis counties,
and is supported by a grant frem the LS. Department of Energy.

Full page

1, Page

1/3 Page




Phase | Metro Newspaper Ad - Home Assessment Price Promotion

RETREAT FROM THE HEAT

Get your Home Energy Assessment now, and learn how you can keep your
home cool and comfortable while lowering your utility bills by up to 20%.

T r

SAVE OVER

60%

ON YOUR HOME ASSESSMENT

JUST

$150

NOW THROUGH
LABOR DAY
9/5/11

_—

oo, | SIGN UP TODAY.
e B Works gl —_—
. .o n o ave an additional $50 on your Home Assessment through
:'.- :. erg) r arebate if you move forward with an energy improvement
.. L0 project of at least $1,000
LIRS L ENERGY EFFICIENCY IMPROVEMENTS

Note: Home Assessment cost is -'rrjuh‘!r]y $400 for the average home

Experienced energy efficiency professionals

Low-interest loans as low as 0.99% ENERGYWORKSNOW.COM
Independent quality assurance you can trust 215.609.1052
EnergyWorks is a program of the Melropolitan Caucus of Bucks, Chester, Delaware, Mantgomery, and Philadelphia counties,

and s supported by a grant from the U.S. Department of Energy.




Phase | Advertising Copy

Imagine enjoying a comfortable home and saving up to 20% or more on utility bills.
It doesn’t sound possible, but it is. EnergyWorks makes energy efficiency improvements affordable
with low-interest financing, and guides you from initial assessment to project completion.

You'll have a cozier, healthier, safer house, and when your house is more comfortable, you're home.




Phase | Online Banner Ads- Accuweather.com

ICED
COFFEE

SUDOKU
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WHEN YOUR WHEN YOUR
HOUSE IS MORE HOUSE IS MORE
COMFORTABLE, | COMFORTABLE, SIS HACIS

YOU'RE HOME.

ENERGYWORKSNOW.COM

GET STARTED
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Phase | Online Banner Ads- HEAT WAVE-accuweather.com

ICE CREAM

WHEN YOUR WHEN YOUR

HOUSE IS MORE HOUSE IS MORE o

COMFORTABLE, COMFORTABLE, EneEy Vi
YOU'RE HOME.

ENERGYWORKSNOW.COM

GET STARTED @

prrvey A
£ % EnergyWorks N8 EnergyWorks
-d_,-..'_l- T

*Ran during days with temperatures at 85 degrees or above



Phase | Online Banner Ads- RAINY DAY- accuweather.com

Zoom in (3E+)

RAINY DAY

POPCORN GO FISH

.I'.':'."-
#7% EnergyWorks
":1;_;_-_.';'.' EMERGY EFFICIENCY IMPROVEMENTS

ENERGYWORKSNOW.COM

GET STARTED @

*Ran during forecasted rain days
.
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Phase | Results

Lessons Learned
« Consumers need to feel a sense of urgency
* Urgency will compel consumers to take action

 Phase | = awareness campaign, Phase |l= hard sell

Results

e 105 Contractors Certified

e 303 Home Assessments Complete

e 15,000 visits to the EnergyWorks Website
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Phase |l Fall-Winter 2011

Harder Sell/Marry Comfort with Value

Campaign focused on marrying comfort WITH value
messaging. Cost savings plus benefits of program.

*“Real people” and “real stories”
Created a harder sell than phase |

*Continued to use familiar, effective tactics (Rall, Print, Radio,
Online)
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Phase |l Transit - Regional Ral
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LOWER UTILITY BILLS,
MORE COMFORTABLE YOU.

Comfort now costs less. Start saving $750/yr
or more with energy efficiency improvements.

ER UTILITY BILLS,

COZIER TOES

LOWER UTILITY BILLS,
WARMER COCOA BREAKS.

Comfort now costs less. Start saving $750/yr
or more with energy efficiency improvements.

'.. - More and mare homaovwnors anas .'I'| Hare and more homeowners are Y More and more homeowners are
P i it § ; Lt L] . thesir utility bills with T ]
k" "oy saving an thelr utility bills with energy I-t" - saving on their utility bills with energy avt ™ raving on their utility bills with energy
. . .
-:- . e efficiency improvements. Get your :..: -.: efficiency improvemants. Get your -:- fo afficiency Im provements. Get your
(] .
":;. _;i' Home Energy Assessment today to aes % Home Energy Assessment today to 'f... .'i- Hame Energry Assessment today to
ll""';'i.mi sae how you can save too. .'.;ln;l..-‘. se how you can save too. Y ...-';= s how you can save too,
Energ}riu"l.hrl{s See real homeowner stories at Energ}rWorl-:s Sew real homaowner stories at me.g}rwnrks R e
SO & T i =
ENERGYWORKSNOW.COM ESLRAT LITKERCY IMPROVEMINTS EMERGY W ORKSNOW.COM

PEEIT PPPESTRI BHFECARREHTS EMERGY W DHESMOW COk DSEFGE [ITECERCY MPRONTMENTS




o T
Phase |l Online Banner Ads

COMFORT COSTS LESS
WITH ENERGY EFFICIENCY
IMPROVEMENTS.

ENERGYWORKSNOwcoMe | i i EnergyWorks




Phase Il Print Ads

LOWER UTILITY BILLS, WARMER COCOA BRE.

More and more homeowners in your neighborhood are saving on their utility bills with |

efficiency improvements. Get your Home Energy Assessment today to see how you can sc

See real homeowner stori

&, EnergyWorks
i ENERGY WORKSNOW

..;_r-‘= ENERGY EFFICIENCY IMPROVEMENTS

EnergyWorks is 2 program of the Metropolitan Caucus of Bucks, Chester, Delawane, Mantgomary and Philadeiphia counties, and is supported by 2 grant from the U5, Departrment of Enery

NO MATTER WHAT
THE WEATHER IS.

More and more homeowners in your neighborhood are

LOWER UTILITY BILLS, MORE COMFORTABLE YOU.

More and more homeowners in your neighborhood are saving on their utility bills with energy
fficiency improvements. Get your Home Energy Assessment today to see how you can save too.

saving on their utility bills with energy efficiency
improvements. Many save over $750° per year and are more

comfortable than ever. Learn from experts, get access to

reliable contractors, and apply for financing as low as 0.99%.

Now is the time to get your Home Energy Assessment and
see how you can save too.

i,

o i See real homeowner stories at
% EnergyWorks
.:"u-'-_-.-_.-_l? ENERGY EFFICIENCY IMFROVEHENTS ENERGYWORKSNOW.COM

*Eavings are sstimated for average homs sioeof 2ooo sq, fr and snengyussrsduction of 25% ard will vary based on oocupant behandor, typs of houss andsslected improvernents.
Energy'#orks Is aprogram of the Metropolkan Cascusof Buces, Chester, Delawara, Montgomeny ared Philadsiphia counties, and b supporied by a grant from the U5, Department of Energy.

See real homeowner stories at

% EnergyWorks
34

T

% ENERGYWORKSNOW.COM

TS ENERGY EFFICIENCY IMPROVEMENTS

Enargy¥Works & program of the Maetropoliten Cauous of Bucks, Chestar, Delaware, Mantgomery and Philadelphia counties, and s supparted by & grant from the UL5. Departrent of Enargy
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Using Real-Life Examples to Communicate Energy Efficiency

Sade: Mt. Airy, Philadelphia
| keep thinking, my house Is actually warm now!
| forgot what that feels like. It's so comfortable.

Satisfied customers make wonderful salespeople
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Phase |l Results

9,350 visitors from October 15, 2011- December 15,
2011

/7% of those visitors were reported as new visitors

180 individuals driven directly to Home Energy
Assessment Sign-Up page on the ECA website




Phase IlIl Spring/Summer 2012
Education, Comfort and Savings

Consumer focus groups helped inform strategy:
1. Home Energy Efficiency iIs not in forefront of homeowners’ minds

2. The term “assessment” is more consumer friendly than the term
“audit”

3. The tipping point of comfort is different for each person
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Phase Il Transit - Regional Rail Creative

air sealing noun (air seel-ing)

1. Jumping up and down for joy when you realize

how much money you're saving.

2. The best thing you can do to improve your

home's energy use.

Er;;;:EyWnrks

ENERGY EFFICIENCY [MPRONEMENTS

ENERGYWORKSNOW.COM  215-609-1052

A Comprehensive Home Energy Assessment is your guide to saving energy,

saving money, and living more comfortably. Get yours now for just $150.

insulatinn noun (in-suh-ley -shun)

1. The fesling you get when you're
so comfortable in your home you
fall asleep on the couch.

2. Adding special material to your
home to keep it cool in summer

and warm in winter.

& Compeehsrsive Home Energy Assesmant
i yor ulids bo BN SRSy, B TIRg TSNy,
and liring mars comfortakly.

at yoirs now for just Ko
EMERGYWORKSNOW CO
215-609-1052



Phase Ill Online - Animated Flash Banners

3 Energy%ﬂ:s

l ..-, | ENERIT EFFICIENCY IMPENOVEREMTS

insulation noun (in-suh-ley-shun)

1. Keeps you cool in summer
and warm in winter.

* EnergyWurks
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insulation noun (in-suh-ley-shun)

:-'M' % EnergyWorks

_.‘,_1 ENTHEIY LFFICEENCY [MPROVERENTS

Learn more with a Comprehensive
Home Energy Assessment.
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air sea“ng oL |"u.t~.u-f_'z*..'-|'nEjJ'

air sea|ir1g noun (cir-seel-ing)
1. A big step in making your
home an indoor oasis.

Learn more with a Comprehensive
Home Energy Assessment.

GET YOURS NOW »
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Snapshot: EnergyWorks Program Results to Date

910 Total Completions
2,066 Audits Requested
1,193 Audits Completed
119 Contractors in Program

EnergyWorksNow.com website - 31,122 visitors to site as of mid-
June




Nancy L. Hohns, Director
Marketing, Communications and
Outreach

EnergyWorks

Mayor's Office of Sustainability
1515 Arch Street, 12th Floor
Philadelphia, PA 19102
215.683.2160
nancy.l.hohns@phila.gov
www.EnergyWorksNow.com

It’'s over.

The presentation Is finishec

Thank You.


mailto:nancy.l.hohns@phila.gov
http://www.EnergyWorksNow.com
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