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= Call Logistics and Introductions
= Opening Polls
= Better Buildings Residential Network Presentation

= Origins and Overview
* Followed by Q&A

= Members
* Followed by Q&A

= Tools and Resources
* Followed by Q&A

= General Q&A
* Closing Polls
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Participating Programs and Organizations

Bki -
The Cadmus Group

CalCERTS, Inc. -
California Center for Sustainable .
Energy u
City of Anacortes, Washington -
City of Aspen, Utilities and
Environmental Initiatives .
City of Huntsville, Alabama .
City of Providence, Rhode Island

City of Winter Park, Florida .

Corvallis Environmental Center
(Energize Corvallis)

Earth Care (Bloomington, Indiana)
Efficiency Maine Trust

Elevate Energy (Chicago, lllinois) .
Energy Conservation Works (Wyoming)

The Energy Conservatory (TEC)
(Minneapolis, Minnesota)

Enterprise Community Partners
Georgetown University Energy Prize
Greater Cincinnati Energy Alliance

green | spaces (Chattannooga,
Tennessee)

Hands on Nashville

Light House Sustainable Building
Centre (Vancouver, British Columbia)

Monroe County Environmental Quality
and Sustainability Commission
(Indiana)

New York State Energy Research and
Development Authority (NYSERDA)

PUSH Buffalo & PUSH Green
The Spirit Foundation
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General Announcements

= Funding is available for innovative urban solutions from Bloomberg
Philanthropies’ Innovation Delivery Grants

* |nnovation teams use idea-generation techniques and a structured,
data-driven approach to deliver results on a variety of topics

= 3-year grants are available, $250K-$1 million each, to cities with
populations of at least 100,000

= Application Deadline: October 6, 2014

= |earn more at: http://www.bloomberg.org/program/government-
innovation/innovation-delivery-teams/
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Opening Poll #1 Results

= What is your current familiarity with the Better
Buildings Residential Network and the tools and

resources It offers?

= Not at all familiar / new to the Network: 58%
= Somewhat familiar, but not sure | am taking full
advantage: 37%

= Very familiar; just listening in to ensure | haven't
overlooked anything: 5%
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Opening Poll #2 Results

= Do you currently use any of the following
Residential Network tools and resources?

6

Participate in Peer Exchange calls: 5%
Read the Network View newsletter: 0%

Use Residential Network online community on Home
Energy Pros: 10%

More than one of the above: 35%
None of the above: 50%
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esidential Network:
rigins and Overview
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Better Buildings Neighborhood Program (BBNP)

= Leveraged $508M in ARRA and FY10 funding to spur
nationwide energy efficiency program innovation

= Targeted urban, suburban, and rural environments
= (Capitalized on economies of scale

= Encouraged industry partnerships and investment
» Emphasized sustainability beyond the grant

= Goal: Learn what is effective and replicable

The Better Buildings Neighborhood Program used federal

support to promote program innovation and market investment
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BBNP Grantee Locations
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http://www.betterbuildings.energy.gov/neighborhoods

BBNP Grantees

= 13 state governments
= 24 |ocal governments
= 4 non-profit organizations

$1.4-3 $4-5 $10 $15-20 $25 $30-40
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BBNP Grantee Sectors

Target Sectors
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BBNP Accomplishments

BBNP Summary
Assessments and Upgrades
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Better Buildings Residential Network

(Residential Network)

= Better Buildings Residential Network: Connects energy
efficiency programs and partners to share best practices to
Increase the number of homes that are energy efficient.

= Membership: Open to organizations committed to accelerating
the pace of existing residential upgrades.

= Benefits:

= Peer Exchange Calls = Recognition: Media, materials
= Tools, templates, resources = Optional benchmarking
= Newsletter, updates, trends = Residential Solution Center

= Commitment: Provide DOE with annual number of residential
upgrades and information about benefits associated with them.
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Residential Network Member Locations

b IIE Ontario

%

Nova Scotia

~

- State/Province Containing Members
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[]Atial Network: Members
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Inaugural Members

For information & to join, email bbresidentialnetwork@ee.doe.gov

ENERGY

7~ :
AFCFIRST RET u RN S - CLEAN ENERGY

POWERING A BETTER AUSTIN .
Your Eficiency Soltions
Austin Energy Boulder County

gtech
ELEVATE ENERGY | Metropolitan Washmgton Councn of Governments
Smarter energy use for all - ;‘y ea "s Reaion Moving Forward
© P

local energy alliance program

Ener‘gg Innovation. Solutions.

clean
enerGy
WOTIKS
oregon

energy

Mountain Association for Community Economic Development
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Current Members (Slide 1 of 4)

= 401(e) Home Energy Service

= AFC First

= Alabama Energy Doctors

= All Elements Mechanical

= American Council for an Energy
Efficient Economy (ACEEE)

= Austin Energy

= BC Hydro

= Boulder County, CO

= Building Media, Inc.

= Building Sustainable Solutions

= California Energy Commission

= Center for Energy and Environment

= Center for Sustainable Energy

= Cities of Farmington Hills and
Farmington, Ml

City and County of Denver, CO
City of Chula Vista, CA

City of Davis, CA

City of Fremont, CA

City of Kansas City, MO

City of Portland Bureau of Planning
and Sustainability

City of Providence, RI

City of Roanoke, VA

City of Walla Walla, WA

City of Winter Parks, FL

Civic Works

Clean Energy Coalition

Clean Energy Durham

Clean Energy Finance and
Investment Authority

P Better
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Current Members (Slide 2 of 4)

= Clean Energy Works Oregon

= Community Home Energy Retrofit
Project

= County of St. Francois, MO

= Davis Energy Group

= DC Sustainable Energy Utility

= E3 Power

= EcoWorks

= Efficiency First

= Efficiency First — Kansas City

« Efficiency First — Maryland/DC

= Efficiency Maine

= Efficiency Nova Scotia

= Efficient Windows Collaborative

= Elevate Energy

= Elysian Energy, LLC

EMpower Devices and Associates
Empower Efficiency, LLC

EnergyFit Nevada

Energy Center of Wisconsin

Greater Cincinnati Energy Alliance
GTech Strategies

Hands On Nashville

Historic Chicago Bungalow
Association

Home Energy Magazine

Home Performance Guild of Oregon
HUB Energy Group

Institute for Market Transformation
International Association of Certified
Home Inspectors
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Current Members (Slide 3 of 4)

= International Center for Appropriate Mountain Association for
& Sustainable Technology Community Economic Development
= Light House Sustainable Building National Association of State Energy
Centre Officials (NASEO)
= Local Energy Alliance Program NeighborWorks of Western Vermont
= M & K Electrical & Plumbing Heating New England Geothermal

& Air Conditioning Professional Association

= Maryland Department of Housing = New York State Energy Research &
and Community Development Development Authority

= Metropolitan Washington Council of = Nexus Energy Center
Governments = Park City/Summit County, UT

= Michigan Saves = PECI

= Midwest Energy Efficiency Alliance = People United for Sustainable

= Milwaukee Energy Efficiency Housing (PUSH), Buffalo, NY

= Minnick’s, Inc. = Pure Eco Environmental Solutions
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Current Members (Slide 4 of 4)

= Redevelopment Authority of the Virginia Energy Sense

County of Fayette, PA = Walker-Miller Energy Services
= Richmond Region Energy Alliance = West Michigan Environmental Action
= Rural Ulster Preservation Company Council
= Solar and Energy Loan Fund = William J. Clinton Foundation -
= Southeast Energy Efficiency Alliance Home Energy Affordability Loan
= Spirit Foundation Program
= The Energy Conservatory = Wisconsin Energy Conservation
= United Way of Long Island, NY Corporation (WECC)

= University of Missouri-Columbia
Midwest Energy Efficiency Research
Consortium

= Upper Peninsula of Michigan Green
Development Network

= Vermont Energy Investment
Corporation
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« Consultant/Advisor (28) « Program administrator or
. Contractor/Trade ally (18) implementer (39)

. Financial institution (4) - Retailer (2)

. Foundation (2) = University (2)

. Gov't — Local (42) - Utility (5)

. Gov't — State (8) = Other (8)

« Gov't — Federal (0)
= Manufacturer (2)
= Nonprofit (65)
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Residential Network FAQsS

Q:
A:
Q:
A:

Does the Network cover new construction?
No, the Network addresses existing buildings.

Can individuals become members of the Network?

Institutions can become members of the Network, but not
individuals.

Does the Network offer grant funding?

The Network is not a grant program. It offers valuable
resources other than funding, such as Peer Exchange Calls on
a range of topics, tools, templates, and resources shared by
members, optional benchmarking, newsletter updates on
trends, and opportunities to be featured in media, case studies,
and materials.
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esidential Network:
ools and Resources
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ommunications

AFC First | AFC First Is an Inaugural Member of New DOE tial Network - Windows Internet Explorer

@'C} it ‘ ~ afcfirst.com

File Edit View Favorites Tools  Help

T:I Favorites 88|~ _eEnErgy Bank: Part Authority ... | 109 Washington Post: Breaking M., | -~ AFC First | AFC First Is a... X

Give Us A Call: 1.888.232.3477 [IED @ —
FI ABOUT  ENERGY LENDING PROGRAMS  GREEN ENERGY TRAINING ACADEMY  PAY ONLINE  PARTNERS & AFFILIATES ~ CONTACT
AFC First Is an Inaugural Member of New DOE Residential Q cns | [
Network
Posted by AFC First Financial on 07/31/2013
AFC First Financial Corporation Is an Inaugural Member of New ; _
. . BUSINESSISKIL \.\."“ii-"' I\ )
DOE Residential Network PORIENERGYIEFEICIENCY;
On April 30, U.S. Department of Energy’s Deputy Assistant Secretary for Energy Efficiency, Kathleen Hogan, announced H'h‘ﬂlil‘-!"u!.liﬁ-“-h'l'l&EA‘.RFH
at the ACI National Home Performance Conference and Leadership Summit in Denver, Colorado that AFC First
Financial Corporation joined the launch of the new national Better Buildings Residential Network as an inaugural
member.
The Better Buildings Residential Network connects energy efficiency programs and partners to share best &i
practices and learn from each other to dramatically increase the number of American homes that are energy efficient.
The Better Buildings Residential Network expands on existing energy efficiency programs that have operated for years.
_ g rk exp g energy effciency prog P 4 Energy News

Since 2010, for example, the Better Buildings Neighborhood Program, and its partners, as well as Home Performance
with ENERGY STAR Sponsors and their pariners have leveraged over $1 billion in federal funding and local resources i
to build more energy efficient communities. These programs have saved Americans money, created jobs and lowered Alliance to Save Engrgy Awards
greenhouse gas emissions. Keystone HELP® with 2013

“Andromeda” Star of Energy Efficiency
DOCE is now expanding this network of residential energy efficiency programs and partners to new membpers. The new Award -
Betier Buildings Residential Network is engaging energy efficiency programs, state and local governments, financial - it e e e e —— v

Dane & & Internet v v Hioow <

~ /23 Internet

Be“er U.S. DEPARTMENT OF

Buildings ENERGY

U.S. DEPARTMENT OF ENERGY




Network View Newsletter

Lxe TrYwBlcINwRGY nUW 9igmeHVIFY nKrFyXtEUJCVrz; AS3yXyrsHc8adSnDP - Windows Internet Explorer
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File Edit GoTo Favorites  Help

'.' youtube Aloe Blace good things R~
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Better Buildings Network View | January 9, 2014
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The Newsletter of the Better Buildings Residential Network

January 2014

Welcome to the First Issue

In This Issue

Stop to Take in the (Network) View

.

New Online Community

Launched
Welcome to the first issue o= .
of the Better Buildings = -
o] Calls

Residential Network
newsletter, the Better
Buildings Network View.
The Residential Network
connects energy efficiency
programs and partners to
share best practices and

« Meet the Members

« Better Buildings Examples
« Stories From the
Neighborhood

learn from one another to Buildings
dramatically increase the « Resource Comer

number of homes that are energy efficient. It also expands on the
legacy of the $500 million Better Buildings Neighborhood Program
that consisted of more than 40 competitively selected state and local
governments that developed sustainable energy efficiency upgrade
programs.

« Share the View

Upcoming Peer
Exchange Calls

This year kicks off a new era for residential energy efficiency Existina Residential Network

> /23 Internet
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Website

- = C' A [} energy.gov/eere/better-buildings-residential-network/better-buildings-residential-network

- ENERGY.GOV
Office of Energy Efficiency & Renewable Energy

SERVICES EFFICIENCY RENEWABLES TRANSPORTATION ABOUT US OFFICES »

Residential Buildings » Better Buildings Residential Network

BETTER BUILDINGS RESIDENTIAL NETWORK

About the Better
Buildings Residential

NEW MATERIALS & RESOURCES

SEPTEMBER 2014

« Read the new member stories

Network
= « Get the July-August issue of the Better
How to Join
Buildings Network View
Members

« Find upcoming events

Member Benefits

Resources
UPCOMING PEER EXCHANGE
CALLS™

Program Sustainability: Coordinating Energy

Efficiency with Water Conservation Services Peer
Exchange Call

September 11, 2014

Better Buildings Residential Network Orientation
Peer Exchange Webinar

September 11, 2014

Marketing & Outreach: Outreach to Faith-based

WHAT'S HAPPENING ON HOME RESIDENTIAL NETWORK
ENERGY PROS?* MEMBERS

Members Share Cool Efficiency Tips to
Engage Homeowners

Better Buildings Residential Network members
are using social media to inspire conservation
in the kitchen with energy-reducing
refrigeration tips. Read more for examples to
share with your networks or to get inspiration

Organizations Peer Exchange Call

September 25, 2014

Multifamily & Low Income Housing: Strategies to
Overcome Split Incentive Tenant/Landlord Issues
Peer Exchange Call

September 25, 2014

Program Sustainability: Incorporating Energy

for posting your own tips on your : o Efficiency into Disaster Recovery Efforts Peer
organization’s social media outlets. Exchange Call

October 9, 2014

Better U.S. DEPARTMENT OF
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Home Energy Pros Group

C A | [) homeenergypros.lbl.gov/group/better-buildings-residential-network

HOME ENERGY PROS ¢

Home Invite My Page Members Forum Blogs Groups Photos

All Groups

My Groups

Better Buildings Residential Network

Created by Better Buildings Support
2%« Send Message §#§ View Groups

Information

The Better Buildings Residential Network connects energy
efficiency programs and partners to share best practices and
learn from one another to increase the number of American
homes that are energy efficient

Better
Buildings’

Website: http://betterbuildings.energy_gov/bbm
Members: 92
Latest Activity: 1 hour ago

Join the conversation in the discussion forum below. You can use the “Foliow” link at the bottom of the
forum to receive an email whenever a new discussion is posted

Open the table of contents below and follow the links to access topical materials and resources.

Helpful Links

Table of Contents

Better Buildings Residential Network

Better Buildings Neighborhood Program Website
Home Performance with ENERGY STAR

Home Energy Score

Videos Events Training About
=+ Invite
Sign Out
=4 Inbox
¥ Alerts
@ Friends - invite

22« Send Message to Group

83" Leave Group

@° Settings

Home Energy Pros

Home Energy Pros was founded
by the developers of Home
Energy Saver Pro (sponsored
by the U.S. Department of
Energy,) and brought to you in
partnership with Home Energy

magazine
Latest Activity
3\
B« EXE

Ryland French, Angela
Hacker, Cassandra
Robertson and 7 more
joined Home Energy Pros

LEL
22K
229
%

# Better

e

Buildings
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C M | [) homeenergypros.lbl.gov/group/better-buildings-residential-network

Helpful Links

Table of Contents

Better Buildings Residential Network

Better Buildings Neighborhood Program Website
Home Performance with ENERGY STAR

Home Energy Score

Discussion Forum

Efficiency Industry Partners Meeting, the
Continue

Tags: events, Home Energy Pros, conferences
Started by Better Buildings Support 1 hour ago.

Register for the Better Buildings Residential Network Orientation and a Call on
Coordinating Energy With Water Conservation Services

Sign up to participate in the "Better Buildings Residential Network Orientation Webinar"
taking place this Thursday, September, 11, at 3:00 p.m. Eastern. During this webinar,
participants will learn more about the tools and resources available to Better Buildings
Residential Network members. You can also join a call at 12:30 p.m. Eastern focusing
on "Coordinating Energy..

Continue

Tags: Peer Exchange Calls

Home Energy Pros Group (Cont.)

S

= Follow New Members

Better Buildings Network
View

Peer Exchange Call
Schedule and Archive

Peer Exchange Archive
Marketing and Outreach

Peer Exchange Archive

Workforce/Business Partners

Peer Exchange Archive
Program Sustainability

Peer Exchange Archive

Robertson and 7 more
joined Home Energy Pros

2 a
» N

S &~ o 3 2 hours ago

- \@ 5e «

A o v %
Rachel DiFranco joined
r David Eggleton’s grou

SAD9.0p hiow E 'ch:igg Call Bﬁ“e(?iS S Tools Related Events = o

i X I e Lall n 0 \ / L
Contents Discussion AT, UG @6

Archive Network View

1000 Home Challenge
Linda Wigington
distinguished between
deep retrofits & deep

+ Invite More View All
T ) energy reductions, thus
@ Find Upcoming Events to Meet With Other Energy Efficiency Professionals expanding.
Participate in residential energy efficiency conferences this fall. A list of events is P 15 See More
available on the Related Events page of the Better Buildings Residential Network Group ages (15) 19 hours ago
on Home Energy Pros. Some upcoming events include the Consortium for Energy Tools -

Rachel DiFranco joined
Tom White's group

A

upgkade’

Energy Upgrade
California

This is a group for
contractors and other
pros participating in the
Energy Upgrade

Started by Better Buildings Support on Tuesday. Financing and Revenue California
See More

@ Learn How Network Members Have Implemented Data Tracking Systems for Their

Energy Efficiency Programs

The summary for the July 24 call, Cost-Effective, Customer-Focused and Contractor-
Focused Data Tracking Systems, is now available to review. Call Highlight:During the
call, participants suggested that organizations should outline what they need in a data
tracking and evaluation system at the beginning of the...

(Cantiniie

Peer Exchange Archive
& Evaluation

Peer Exchange Archive
Multifamily/Low Income
Housing

Peer Exchange Archive
Workina with Utilities

19 hours ago

"N s

Hal Skinner added a
discussion to the group The
RCC Classroom (Radiant

S
2\
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Home Energy Pros Group (Cont.)

£Z Tools - Home Energy Pros - Windows Internet Explorer

@'C_) e |g‘ Il gov vi| B+ x| 4§ | o
File Edit ‘Wew Favorites Tools  Help
T:I Favarites =116 @ Tools - Home Energy Pros @Enwmnmenta\ Film Festival in... E youtube Tinariwen - Google ... | %4 washington Post: Breaking M... @Lenny Kravitz's uncle awarde. ..
Sign Out 2
TOOIS =4 Inbox
] . ¥ Alerts
Guide for Program Benchmarking .
& Friends - Invite
Better Buildings Residential Network members are invited to help shape DOE’s new Guide for Program Benchmarking. You may send
’ B° Settings

redline comments on the outline to Dale Hoffmeyer <dale hoffmeyer@ee doe gov= by Wednesday, March 12, 2014.

m Guide for Program Benchmarking Draft Outline (MS Word) Home Energy Pros

i i ) Home Energy Pros was founded
Energy Efficiency Cost Effectiveness Tool (Beta Version) by the developers of Home
Cost effectiveness analysis is a fundamental step in the design and evaluation of public utility commission-approved energy efficiency ~ ENErgy Saver Pro (sponsored by
upgrade programs. In many cases, utilities must demonstrate the cost-effectiveness of their energy efficiency programs to obtain the U.5. Department of Enzrgy.)
approval to carry them out. However, the estimation of cost effectiveness can be complicated and few publicly available, fransparent af“’ brought to you in partnership

with Home Energy magazine

and user-friendly tools exist for conducting this type of analysis. Furthermore, they are not designed around whole-building energy
efficiency upgrades. The Cost Effectiveness Tool seeks to fill this void.

The Cost Effectiveness Tool, developed in Excel, supports the development and analysis of residential energy efficiency upgrade Latest Activity
programs using standard cost-effectiveness analysis methods. Policy makers, utilities, energy efficiency program managers,

architects and engineers may find the tool useful for supporting and scaling up residential energy efficiency programs. The tool

estimates cost-effectiveness, using industry standard approaches, of both whole home energy efficiency upgrades and individual

measures.

The user can build a program based on up to 5 different 'project types' (or measures implemented) and identify the number of homes OF Ok o

to be targeted for upgrades over the program cycle. The tool reports cost-effectiveness metrics of the program, including program ﬂ Wolfgang Feist commented

budgets, and allows the user to conduct sensitivity analysis against key inputs. on Jim Gunshinan's blog post
The Passive House

m Energy Efficiency Cost Effectiveness Tool (Beta Version) (MS Excel) Revolution

m Instructions (PDF) "Yes: It's showing the

path; and, it is not a
n FAGs (PDF) difficult path. Thal is

n Glossary (PDF) what the European..."

20 minutes ago

Main Room !| Members Online (13)  4) |» & o
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Home Energy Pros Group (Cont.)

= Peer Exchange Archive: Program Sustainability - Home Energy Pros - Windows Internet Explorer

@@v &l lolgov (5] [#] <] 149 (2]
File Edit Wiew Favorites Tools  Help
S:I Favatites o9\~ | (& Peer Exchange Archive: ... X | '_@Enwronmental Filrn Festival in... youtube Tinariwen - Googls ... Dan Deacon - USA T - IV set k...
A
HOME ENERGY PROS Connecting home ional
e — S ——
Home Invite MyPage Members Forum Blogs Groups Photos Videos Events Training About Manage
« Back to Better Buildings Residential Network ~ All Better Buildings Residential Network Pages @°Options | v + add  Jonathan Cohen
. . . Sign Out
Peer Exchange Archive: Program Sustainability = Inbox
¥ Alerts
Program Sustainability | Workforce/Business Partners | Financing and Revenue | Data and Evaluation | Mulifamily/Low Income s Friend )
Housing | Working with Utilities | High Road Workforce Agreements | Marketing and Qutreach | Other Calls & Friends-inite
B° Seftings
Peer exchange call summaries are listed below as available. Please check back periodically for new summaries. Home Energy Pros
Home Energy Pros was founded
Mastermind: Jim Mikel, Spirit Foundation by the developers of Home
March 13,2014 Energy Saver Pro (sponsored by
the U.S. Depariment of Energy, )
and brought to you in parinership
Energy Efficiency Program Models for Local Government with Home Energy magazine
February 13, 2014
Coordinating EE with Other Disaster Resiliency Services Latest Activity
January 9, 2014
Presentation and Discussion Summary (PDF)
Main Room || Members Online (14) ) (o & v
Better U.S. DEPARTMENT OF




Home Energy Pros Group (Cont.)

{2 hitp:/fapi.ning.com/files/uY 3P Jt2fxPxRB5JEuPe-0vGbZ2H DV T8Z3Uw-Vbre* HWYH6NhH5MLyIOaSDewqp-Vzbb - Windows Internet Explorer

@'\Tj' ‘E. ning. com "| 2| % ﬁ |p -

Fle Edt GoTo Favortes Help

S:I Favorites ==184 | @http:Hap\.n\ng‘camiﬂlesi... x | @Environmantal Film Festivalin, .. |youtube Tinatiwen - Google ... | %4 Washington Post: Breaking M... |4 How's this wark? | Actionirs | |

Better
Buildings

U.S. DEPARTMENT QF ENERGY

Better Buildings Residential Network Program
Sustainability Peer Exchange Call Series: Trends in
Real Estate and Energy Efficiency

Call Slides and Discussion Summary
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Home Energy Pros Group (Cont.)

- http:/fapi.ning.com/files/mhrng7ee JsOVwILh7 3A.1h-4Xp40Ya0sMLLkcR75dFjfT0-BiN45FecNOKb-0PV1f0Py.Jm2 - Windows Internet Explorer

My | ning.com,
&) v |El 9

"|"x|'-'T'l ‘pv

File Edit GoTo Favorites  Help

T,:‘f Favorites 99 | - | @ htkpeiapi.ning.comifilesf,.. 2 & Environmental Film Festival in,.. yuutube Tinariwen - Google .. | [ Dan Deacon - USAT- IV set t..,

Poll Results

» \What would be the biggest barrier for
coordinating energy efficiency and disaster
recovery in your community?

= Lack of a clear response plan or protocol (46%)
Lack of awareness about energy efficiency (23%)
Lack of inter-agency coordination (15%)

Lack of adequate funding/resources (15%)
Other (0%)

Better

U5, DEPARTMENT OF
Buildings ENERGY

Done & Urknown Zone -
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Home Energy Pros Group (Cont.) — To Join

To Join the Residential Network Group on Home Energy Pros:

1) Join Home Energy Pros, http://homeenergypros.lbl.gov/

2) Welcome email, go to Home Energy Pros, click Groups,
then find the Better Buildings Residential Network, click
to join in the top yellow bar

3) Welcome email, go to the group to start.

If you have any questions feel free to contact us at
bbresidentialnetwork@ee.doe.gov.
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Peer Exchange Call Series

= There are currently 6 Peer Exchange call series:

= Data & Evaluation = Multifamily/ Low Income Housing
= Financing & Revenue = Program Sustainability
= Marketing & Outreach = Workforce/ Business Partners

= Calls are 2nd & 4th Thursday of each month at 12:30 & 3 PM ET

= Upcoming calls:
=  Sept. 25, 12:30 PM ET: Marketing & Outreach: Outreach to Faith-Based
Organizations

= Sept. 25, 3 PM ET: Multifamily/Low-Income: Strategies to Overcome Split Incentive
Tenant/Landlord Issues

= QOct. 9, 12:30 PM ET: Program Sustainability: Incorporating Energy Efficiency into
Disaster Recovery Efforts

= QOct. 9, 3 PM ET: Data & Evaluation: Making Evaluations Work for Your Program: Tips
for Success

= Send call topic ideas, or requests to be added to email distribution lists
to peerexchange@rossstrategic.com
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Voluntary Initiatives

Voluntary Initiatives: Short-term initiatives to shape tools & materials
to help you & other Network members strengthen programs

VOLUNTARY INITIATIVE #1: PARTNERSHIPS
BENEFITS TO PARTICIPATION:

= Shape a Partnership Toolkit that suits participants and member
needs

= Recognition for participating

= Opportunities to be featured in materials

= Training on how to use the Toolkit (Oct. 23 peer exchange call)
PARTICIPATION:

= Meet other participants on a call to kick-off development of Toolkit

= Review & provide input on draft Toolkit outline as well as the Toolkit
= Share news of the Toolkit’s creation
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Residential Program Solution Center

Web portal of residential EE upgrade program resources, & lessons learned

to plan better, avoid reinventing wheel.

= BB Neighborhood Program,
Home Performance with
ENERGY STAR Sponsors+

= Provides:

o Step-by-step guidance
Examples

Al
L1

Market Position
&

Business Model

Program Design

& Customer
Experience

i

Evaluation &
Data Collection

@) 4}) =

o Tools €< Y Q

o Templates

o Lessons learned

. : Contractor

o Destpractices oy s

@) TlpS Development
Beter = US DEPARTMENTOF

Buildi



Residential Program Solution Center

Continually add content, materials, videos, lessons learned and more to
support residential EE upgrade programs

= Establish as 1-stop shop

= Keep dynamic, not snapshot
= EE program reference point
= Programming opportunities
= Member ideas wanted
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Better Buildings Residential Network

Orientation Highlights

= The Better Buildings Residential Network is a network by, of, and for
members:

= The Network exists to serve the needs of its members

= The Network empowers members to suggest what resources
and information they need to improve the organization's energy
efficiency programs

= Members are encouraged to suggest Peer Exchange call topics
and Voluntary Initiative ideas, as well as submit content for the
Solution Center once launched

= Once a yealr, Residential Network members are asked to submit
information to DOE on residential upgrades and associated benefits

= Georgetown Energy Prize members and Home Performance
with ENERGY STAR programs already fulfill this requirement
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Residential Network Registration Details

= How/Why Register:
= Register by submitting the membership form (available online).
http://energy.qov/eere/better-buildings-residential-network/how-
join
= Registration is crucial to receive announcements and updates
about upcoming opportunities

= Who Should Register:

= Only one application is necessary for an organization

= Designate one Point of Contact for your organization

= There is no limit on the number of staff an organization may
register — all are welcome

= Each member should register for as many peer exchange call
series’ as he/she chooses (there are six)

= Members of the Georgetown Energy Prize program are
automatically eligible to be a Residential Network member;
however, they still need to register to access benefits.
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Upcoming Voluntary Initiatives and

Resources

= Voluntary Initiatives are short-term initiatives to shape tools &
materials to help you & other Network members strengthen
programs. Upcoming Voluntary Initiatives topics include:

= Partnhers

= |ncentives

= Public Education
= Real Estate

= The Better Buildings Residential Program Solution Center will be
launched soon!

= Please let us know if there is anything you would like to see in
the Solution Center: bbresidentialnetwork@ee.doe.gov
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Stay Connected

= Visit the Better Buildings Residential Network Website:
http://energy.gov/eere/better-buildings-neighborhood-
program/better-buildings-residential-network

= Contact DOE to join the network, receive the Network View
Newsletter, and with any questions:
bbresidentialnetwork@ee.doe.gov

= Join the Home Energy Pros online community:
http://nomeenergypros.lbl.gov/

= Contact peerexchange@rossstrategic.com for the following:

= |deas for Peer Exchange call topics and additional tools and
resources

»= Requests to be added to the Peer Exchange call series email
distribution lists

41

Beter = US DEPARTMENTOF

‘ u.s.
4 Buildings ENERGY


http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
http://energy.gov/eere/better-buildings-neighborhood-program/better-buildings-residential-network
mailto:bbresidentialnetwork@ee.doe.gov
http://homeenergypros.lbl.gov/
mailto:peerexchange@rossstrategic.com

Closing Poll #1 Results

= After today’s orientation, more information on the following
would help to better understand Residential Network
resources (participants chose all that applied):

= Peer Exchange calls: 33%

= Voluntary member initiatives: 33%

= Network View newsletter. 27%

= Home Energy Pros Group site : 53%
None of the above: 13%
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Closing Poll #2 Results

= After participating in the orientation today, how likely are
you to use the following tools and resources?

= Participate in Peer Exchange calls: 0%
= Read the Network View Newsletter: 0%

= Use Residential Network online community on Home
Energy Pros: 7%

= More than one of the above: 93%
= None of the above: 0%

Please send ideas for additional tools or resources to
peerexchange@rossstrategic.com.
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