
  

 

ONENNSAccess John A. Gordon  
Albuquerque Complex  
Access Instructions 

Secure Access Made Simple 

 

 Thank you for your interest in OneNNSAccess (ONA) at the John A. Gordon Albuquerque Complex 
(JAGAC). Please review the information below for visitor access to JAGAC and Kirtland Air Force Base 
(KAFB) via ONA. 

 If you are unable to access ONA, please navigate to the Energy Hub Registration Portal. 

  

 
 Confirm your HSPD-12 credential is up-to-date and you know your PIN. 

 Go to the ONA Registration Homepage, select "Request to Enroll" under the JAGAC icon and submit 
the required information. 

 You will receive a confirmation email from the Complex Management Team with next steps.  
NOTE: JAGAC visitors who enroll their credential in advance using ONA are still required to stop at the JAGAC 
Visitor Control and Badge Office (VCBO) upon arrival to complete enrollment with a unique pin. Visit the Visitor 
Control and Badge Office site for more information. 

We Look Forward to Hosting You! 

When You Arrive 

 New visitors to JAGAC/KAFB, enter through the Truman 
Gate Visitor Center. Questions? Call 505-853-0397. 

 After arriving at the Truman Gate Visitor Center, proceed 
right to see the Defense Biometrics Identification System 
(DBIDS) team to get your pass. (Going left requires a 
sponsor for base entry.) 

 Your DBIDS card (not your HSPD-12 credential) allows 
entry to KAFB. With that, proceed to JAGAC located at 
24600 20th Street SE, Kirtland Air Force Base, 
Albuquerque, New Mexico 87117. 

 Visit the JAGAC VCBO in the main lobby to complete your 
ONA enrollment. 

 Visitors planning to be onsite all day must park in general 
parking spaces. Visitor parking spaces on the west end 
of the front of the building are for short-term use only (2 
hours or less). 

Congratulations! You now have access to JAGAC. For 
questions, please contact the JAGAC VCBO at 
abqcomplexbadgeoffice.ona@nnsa.doe.gov. 

 

Before You Go 

https://spaces.kcnsc.doe.gov/spaces/ONENNSAACCESS/pages/1078952149/OneNNSAccess+Home
https://usdoe.sharepoint.com/sites/hub-na-abqc
https://usdoe.sharepoint.com/sites/hub-na-abqc
https://energyhubaccess.energy.gov/
https://spaces.kcnsc.doe.gov/spaces/ONENNSAACCESS/pages/1078952149/OneNNSAccess+Home
https://usdoe.sharepoint.com/sites/hub-na-abqc/SitePages/visitor%20control%20and%20badge%20office.aspx
https://usdoe.sharepoint.com/sites/hub-na-abqc/SitePages/visitor%20control%20and%20badge%20office.aspx
mailto:abqcomplexbadgeoffice.ona@nnsa.doe.gov
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Directions from Truman Gate to the John A. Gordon Albuquerque Complex  
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