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GENERAL RECORDS SCHEDULE (GRS) 6.5: Public Customer Service Records

General Record Schedules (GRS)

New GRS 6.5 Old Authorities
Schedule | Item | Retention ERA Number/ Schedule | Item Retention Disposition Authority
No. No. Disposition No. No.
Authority
GRS 6.5 010 1year DAA-GRS-2017-0002- GRS 14 s 3 months GRS 14, 1952, item 5 (in
0001 part)
GRS 6.5 020 Superseded DAA-GRS-2017-0002- GRS 13 42 revision or 3 GRS 13, 1952, item 5a
0002 months
GRS 13 4b canceled or GRS 13, 1952, item 5b
revised
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