
1 1

Qualifying Advanced Energy Project Credit (48C) Program 

Applicant User Guide

1. Qualifying Advanced Energy Project Credit (48C) Program Introduction……………….….2

2. Log In via ID.me………………………………………...…………………………………….…..3

3. Registration Types………………………………………...…………………………………......5

4. Privacy Notices and Security Information……………………………………………………...6

5. Entering The Portal   ..…………………………………………………………………………...8

6. Help Center…………………………..………………………………………..………………….9

7. Notifications………………………………………………………………….…………………..10

8. How to access Related Forms and Templates………………………………………………12

9. How to submit a Concept Paper……..………………………………………….....................13

10. Adding a Contributor to a Concept Paper or Credit Application………………….....……..20

11. Revoking a Contributor's access from a Concept Paper...………………………...…….…22

12. How to submit your Credit Application………………………………………………………..23

13. Credit Application Submission Attestations…………………………………………………..31

14. Credit Application Record Overview…………………………………………………………..34

15. How to view the Application Decision ………………………………………….....................35

16. How to request a Debrief from DOE...……………………………………………………...…37

17. How to view your Debrief letter...………………………………………………………………39

18. Submit your application to the Certification Stage…………………………….....................41

19. How to view the Certification Letter...……………………………………………………...….44

20. How to submit your application to the Placed in Service Stage……………………………46

21. How to respond to a Placed in Service Requirement………….……………………………49

22. How to submit a case to DOE…………………………………….……………………………52

23. Withdraw your Credit Application……………………………..….……………………………54

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains



2 2

Qualifying Advanced Energy Project Credit (48C) Program 

Applicant User Guide

Qualifying Advanced Energy Project Credit (48C) 
Program Introduction

Applicants who applied for the 2023 allocation year of the 48C tax credit program will utilize the new 

48C Portal at www.eco.energy.gov/48C beginning on February 29th, 2024. This is where applicants 
will be directed to view their allocation decisions and, in the future, apply for certification and in 

service notification on their applicable applications. Each individual associated with an application 

will need an ID.me account to access the new portal.

Applicants will also submit concept papers and applications on the new 48C Portal for future 
allocations. 

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Updated versions of this Applicant User Guide will be published with future enhancements on the 

48C Applicant Portal. 

http://www.eco.energy.gov/48C
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The Qualifying Advanced Energy Project Credit 

(48C) Program will use ID.me, a trusted 

technology partner of the U.S. Department of 

Energy (DOE), to verify the identity of all 48C 

program users. You’ll need to verify your 

identity with ID.me to use the new 48C Portal. 

ID.me meets the federal government's most 

rigorous technical and policy controls for 

privacy and information security. To being your 

Id.me registration, select this link.

ID.me Registration Tips:

1. Your ID.me account is your digital identity. You 

can only have one identity, so you can only 

have one ID.me account.

2. Your ID.me account is portable and moves 

with you across the internet. You may have 

already created an ID.me account at another 

government agency or private organization. 

Log in with that same email and password for 

48C.

3. If you have an ID.me account, make sure 

you add the email address you used for 

your 48C application to your ID.me 

account. Once it is added, make it the 

primary email address on your account.

4. If you do not have an ID.me account, you will 

be able to create one the first time you 

attempt to access the new 48C Portal . When 

you create your ID.me account, make sure 

you use the email address you used for your 

48C application.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

https://help.id.me/hc/en-us/articles/19850880539927-Department-of-Energy-and-ID-me
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ID.me Log In Instructions:

1. Go to the ID.me sign in page.

2. Enter your email address and password.

3. Select Sign in.

4. If you’re prompted to complete multi-factor 

authentication*, you’ll need to approve your 

sign in. Otherwise, you can skip this step.

*Multi-factor authentication will require 

Applicants to verify their identity through a 
mobile device. ID content can also be uploaded 

from the mobile device.

Additional Information:

For additional information on ID.me, visit 

Department of Energy and ID.me, contact 

ID.me support, or check out ID.me’s support 

resources at help.id.me, including:

1. Who is ID.me?

2. How ID.me protects my information

3. Why should I trust ID.me?

4. How ID.me uses your data

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

https://help.id.me/hc/en-us/articles/19850880539927-Department-of-Energy-and-ID-me
https://help.id.me/hc/en-us/p/contact_support
https://help.id.me/hc/en-us/p/contact_support
https://help.id.me/hc/en-us/p/contact_support
https://help.id.me/hc/en-us/articles/201904874-Who-is-ID-me-
https://help.id.me/hc/en-us/articles/201904874-Who-is-ID-me-
https://help.id.me/hc/en-us/articles/202211620-How-ID-me-protects-your-information
https://help.id.me/hc/en-us/articles/202211620-How-ID-me-protects-your-information
https://help.id.me/hc/en-us/articles/360049206574-Why-should-I-trust-ID-me-
https://help.id.me/hc/en-us/articles/360049206574-Why-should-I-trust-ID-me-
https://help.id.me/hc/en-us/articles/202211630-How-ID-me-uses-your-data
https://help.id.me/hc/en-us/articles/202211630-How-ID-me-uses-your-data
https://api.id.me/en/registration/new
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Registration Types
When registering for the 48C Portal, users will be prompted to select between 2 

categories of users– as a Merit Reviewer or to Submit an Application for Allocation. 

By selecting the Register as a Merit Reviewer option, users will be redirected to submit 

the 48C Merit Reviewer Application form. 

To submit a 48C Concept Paper or 48C Credit Application, users will have to select the 

Submit an Application for Allocation option. 

After selecting your option, click Next to proceed to the 48C Applicant Portal. 

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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Prior to logging in to the Applicant Portal you are provided general information related to 

how DOE will protect your privacy in accordance with the IRS’s federal tax information 

(FTI) protection standards under Internal Revenue Service Code Section 6103 and 

other federal laws and regulations. For more information on the way DOE protects your 

information, review our privacy policy. 

Protecting Your Privacy

The 48C Portal contains several disclosures and notices related to privacy and security 

of the information captured in the Applicant Portal.

Privacy Notices and Security Information

When you register as a new user in the Applicant Portal, you will be prompted to read 

and agree to the Section 48C Tax Credit Program Privacy Act and Paperwork Reduction 

Act Notice. You must acknowledge the Privacy Notice to submit Applications and 

Concept Papers via the Applicant Portal. 

Privacy Act and Paperwork Reduction Act Notice

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

https://www.energy.gov/cio/privacy-program
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Each page of the Applicant Portal will display relevant classification markings including 

the Controlled Unclassified Information/Specified Tax (CUI//SP-TAX) marking. You will 

also be able to reference the Office of Management and Budget (OMB) Control 

Number: 1545-2308. 

Qualifying Advanced Energy Project Credit (48C) Program 

Applicant User Guide

Each time you log into the Applicant Portal you will be prompted to review the Controlled 

Unclassified Information (CUI) Notice. This notice outlines relevant violations and 

regulations related to the protection of information stored in the Applicant Portal. 

Select the OK in the lower right-hand corner to proceed to the Applicant Portal.

Controlled Unclassified Information (CUI) Notice

Privacy Notices and Security Information

Controlled Unclassified Information (CUI) Markings

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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Entering the Portal

Once you are logged into the Applicant Portal via ID.me, you can use the tabs at the top of the 

page to navigate throughout the Portal.

• Select Home to return to the Applicant Portal Homepage

• Select Tax Credits to view information regarding the 3 project categories for the 48C Portal, 

Application deadline and statuses, templates, and related articles

• Select My Applications to view and manage existing Applications

• Select My Organizations to view and manage organizations associated with your 

application.

• Select Notifications to view and manage notifications, including requests for additional 

information from the review team and other official communications.  

• Select Help Center to access additional help resources and to view help desk contact 

information

Review the Credit Overview section for information on the Qualified Advanced Project 

Credit (48C) Program. Applicant Portal or program announcements will be posted here. 

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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Help Center - View Help Desk Resources including 
FAQs, Articles, and Other Information

Select Help Center on the navigation bar to view additional help resources including 

FAQs, this Applicant User Guide, and other helpful information.

You will be able to access help articles including How to View Your Application Status 

and Decisions, and How to Withdraw an Application. Additional help articles will continue 

to be added to the Applicant Portal.

For additional programmatic information on the Qualified Advanced Energy Project 

Credit (48C) Program, visit the 48C Program Homepage. For technical support use 

the Contact Us feature and our team will be able to assist you.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

https://www.energy.gov/infrastructure/qualifying-advanced-energy-project-credit-48c-program
mailto:48CQuestions@hq.doe.gov
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Notifications
Select Notifications on the navigation bar to view and manage notifications, including requests 

for additional information from our application review team and other official communications 

such as official allocation award letters. 

The following information is included on the Notifications page: 

▪ Subject – the subject line of the notification

▪ Name – the user who this notification is related to

▪ Related To – the Control Number of the application

▪ Status – the current status of the notification (e.g., open, completed)

▪ Created Date – the date the notification was created and sent

You will receive an email notifying you that you have a new notification in your Applicant Portal. 

You must log into your secure Applicant Portal to view all official communications related to your 

application. No identifiable tax information will be sent to you via email. 

Use the Search this list… feature to locate a specific notification by Subject, Control Number, or 

Status. 

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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Notifications

An alternate path for an applicant to use to reach their notifications would be to select the bell 

icon on the top right of the page. By selecting this, the applicant’s notifications/tasks will display 

with the most recent notification appearing first. 

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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Templates and articles for the current application cycle will be posted in the Tax Credits tab of the 

48C Applicant Portal. To access any templates, forms and related articles, navigate to the Tax 

Credits tab and scroll to the Related Forms and Templates section. By selecting the blue square 

for a respective form or template, you will be directed to the linked form or template.

How to Access Related Forms and Templates

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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1. Select the Tax Credits tab

2. Select the Apply Now button 

3. Select New Organization if you are submitting a Concept Paper on behalf of an 

organization that has not submitted their organization’s name in the 48C Applicant 

Portal. Select Existing Organization if your organization is visible in the portal.

How to Submit a Concept Paper

If you select the Existing Organization option, enter your Organization’s name in the required 

Existing Organization text box and select Next.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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If the applicant selects the New Organization option, select Next and enter the Organization’s information 

in the following page.

Required fields in each section include: 

• Organization Information:
• Organization Name

• Organization Email
• Organization Phone

• Organization Tax Information:
• EIN/TIN *must be the same as the filer claiming the tax credit*

• Parent Taxpayer Identification Number(TIN)
• Organization Unique Entity Identifier (UEI) Number

• Street Address

• City
• State, Province, Region

• Zip code
• Country

• Organization Type

• Organization Type

How to Submit a Concept Paper

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the Organization information sections, the new users 

will select Next to proceed to the remainder of the Concept Paper Submission.
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After submitting the Organization’s Information, the applicant will be prompted to submit the General 

Facility Information in the following page.

Required fields in each section include: 

• General Facility Information:
• Project Title

• Abstract
• Topic

• Qualifying Advanced Energy Project Type

• Qualifying Advanced Energy Project Subtype
• Is your Project in an energy community?

• Facility Address:

• Facility Street Address

• City
• State, Province, Region

• Facility Zip code
• Country

• GPS Coordinates of Facility

• Latitude
• Longitude

How to Submit a Concept Paper

Enter a minimum of 5 decimal points 
when submitting the GPS 
Coordinates.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the General Facility information sections, the new 

users will select Next to proceed to the remainder of the Concept Paper Submission.
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After submitting the General Facility Information, the applicant will be prompted to submit the Contact 

Information in the following page. The Business Point of Contract is the main point of contact within the 
organization responsible for the success of the execution of the project. The Administrative Point of 

Contract is the person identified and authorized by the organization to submit the concept paper or credit 

application on behalf of the applicant and to engage with DOE and IRS on all administrative matters 
related to the submission.

Required fields in each section include: 

• Business Point of Contact:

• First and Last Name
• Phone Number 

• Email
• Street Address

• City

• State, Province, Region
• Zip code

• Country

• Administrative Point of Contact:

• First and Last Name
• Phone Number 

• Email
• Street Address

• City

• State, Province, Region
• Zip code

• Country

How to Submit a Concept Paper

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the Contact information sections, the new users will 

select Next to proceed to the remainder of the Concept Paper Submission.
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After submitting the Contact Information, the applicant will be prompted to submit the Key Personnel 

Information for each organization in the following page.

How to Submit a Concept Paper

To add an additional Key Personnel, select the + and fill out the required information.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the Key Personnel information sections, the new users 

will select Next to proceed to the remainder of the Concept Paper Submission.
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After submitting the Key Personnel Information, the applicant will be prompted to submit the Funding Cost 

and Documentation for each organization in the following page.

Required fields include: 

• Control Number:
• Qualified Investment for this Project

• Do you intend to meet PWA requirements?

Required Concept Paper files to upload include: 

• Concept Paper (pdf)
• Concept Paper Workforce and Community Engagement Plan (pdf)

• Concept Paper Data Sheet (xlxs)

How to Submit a Concept Paper

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the Funding Cost and Documentation section and the 

Concept Paper files are uploaded , the new users will select Next to proceed to the remainder of the 
Concept Paper Submission.
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After submitting the Funding Cost and Documentation section of the Concept Paper, a record will be 

created for a Concept Paper and the applicant will be able to view their Concept Paper in the My 
Applications tab. The applicant will be prompted to verify their information and submit their Concept 

Paper by selecting the ‘Submit’ button. After pressing Submit, the applicant will be prompted to check 

their Application Attestations prior to their Concept Paper’s status being updated to Submitted.

How to Submit a Concept Paper

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains



20 20

Qualifying Advanced Energy Project Credit (48C) Program 

Applicant User Guide

Applicants (including contributors) can add a contributor to their Concept Paper prior to or after 

submission. This is helpful if the applicant needs a contributor to access and edit the Concept paper. 
To add a contributor to a Concept Paper, the user needs to exist in the 48C Salesforce portal. 

Adding a Contributor to a Concept Paper or Credit Application

1. Select the My Applications tab

2. Select the All Applications or Concept Papers section to view your Credit Applications or 

Concept Papers

3. Select the control number of the desired Concept Paper or Credit Application whose status 

is In Progress

4. Select the Contributors tab in the record (select the More dropdown on a Credit 

Application)

5. Enter the Contributor’s email in the Business Email field and select the checkbox to give 

read and edit permissions to the Concept Paper before pressing Add Contributor button.

6. Press Finish

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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2. Select the All Applications or Concept Papers section to view your Credit Applications or 

Concept Papers

3. Select the control number of the desired Concept Paper or Credit Application whose status 

is In Progress

4. Select the Contributors tab in the record (select the More dropdown on a Credit 

Application)

5. Enter the Contributor’s email in the Business Email field and select the checkbox to give 

read and edit permissions to the Concept Paper before pressing Add Contributor button.

6. Press Finish

Applicants can add a contributor to their Concept Paper or Credit Application prior to or after 

submission. This is helpful if the applicant needs a contributor to access and edit the Concept Paper 
or Credit Application. To add a contributor, the user needs to exist in the 48C Salesforce portal. 

Adding a Contributor to a Concept Paper or Credit Application

1. Select the My Applications tab

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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1. Select the Concept Paper or Credit Application record to remove the contributor from

2. Select the Contributor tab in the Concept Paper or Credit Application record

3. Select the Contributor Number record of the contributor you’d like to remove

4. Select the pencil next to the Access Level field

5. Select the Revoked option from the drop down

6. Press Save

Applicants can revoke a Contributor’s access to a Concept Paper or Credit Application if they are no 

longer a part of the applying organization or another reason. 

Revoking a Contributor’s Access

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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1. Select the My Applications tab

2. Select the Concept Papers tab within the My Applications tab 

3. Select the Concept Paper Control Number for which you would like to submit a full 

application

4. Select the Apply Now button

To submit a Credit Application, you must navigate to the Concept Paper with an 

encourage/discourage decision to begin your credit application submission 

How to Submit a Credit Application

1.

2.

3.

4.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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Required fields carried over from the Concept 
Paper include: 

• Organization Information:

• Organization Name
• Organization Email

• Organization Phone

• Organization Tax Information:

• EIN/TIN *must be the same as the filer 
claiming the tax credit*

• Parent Taxpayer Identification 
Number(TIN)

• Organization Unique Entity Identifier 

(UEI) Number
• Street Address

• City
• State, Province, Region

• Zip code

• Country
• Organization Type

• Organization Type

After an applicant selects the Apply Now button available on the Concept Paper, the applicant will 

confirm the prepopulated information from the Concept Paper for the required Organization Information 
and press Next when complete. 

How to Submit a Credit Application

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed and confirmed on the Organization information sections, 

applicants will select Next to proceed to the remainder of the Credit Application Submission.
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Required fields carried over from the Concept Paper 
include: 

• General Facility Information:

• Project Title
• Abstract

• Topic
• Qualifying Advanced Energy Project Type

• Qualifying Advanced Energy Project 

Subtype
• Is your Project in an energy community?

• Facility Address:

• Facility Street Address

• City
• State, Province, Region

• Facility Zip code
• Country

• GPS Coordinates of Facility

• Latitude
• Longitude

After an applicant selects the Apply Now button available on the encouraged Concept Paper, the 

applicant will confirm the prepopulated information from the Concept Paper for the required General 
Facility Information and press Next when complete. 

How to Submit a Credit Application

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed and confirmed on the General Facility information 

sections, applicants will select Next to proceed to the remainder of the Credit Application Submission.
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After submitting the General Facility Information, the applicant will be prompted to submit the Business 

Point of Contact Information in the following page. This section will not be automatically populated from 
the Concept Paper and will be required to submit a credit application.

How to Submit a Credit Application

Required fields include: 
• Business Point of Contact:

• First and Last Name

• Phone Number 
• Email

• Street Address
• City

• State, Province, Region

• Zip code
• Country

• Is your Business Point of Contact also your Administrative Point of Contact ?
• Selecting ‘Yes’ will prepopulate the following section with the same information entered 

for this Business Point of Contact

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the Business Point of Contact information section, the 

new users will select Next to proceed to the remainder of the Credit Application Submission.
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After submitting the Business Point of Contact Information, the applicant will be prompted to submit the 

Administrative Point of Contact Information in the following page.

How to Submit a Credit Application

Required fields include: 
• Administrative Point of Contact:

• First and Last Name

• Phone Number 
• Email

• Street Address
• City

• State, Province, Region

• Zip code
• Country

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the Business Point of Contact information section, the 

new users will select Next to proceed to the remainder of the Credit Application Submission.
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After submitting the Administrative Point of Contact Information, the applicant will be prompted to submit 

the Key Personnel Information for each organization in the following page.

How to Submit a Credit Application

To add an additional Key Personnel, select the + and fill out the required information.

Adding and removing contributor(s) on a credit application will follow the same process as the Concept 

Paper. See page 20.  

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the Key Personnel information sections, the new users 

will select Next to proceed to the remainder of the Credit Application Submission.
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After submitting the Key Personnel Information, the applicant will be prompted to submit the Funding Cost 

and Documentation the following page.

Required fields include: 

• Qualified Investment for this Project
• Do you intend to meet the PWA requirements?

Required Credit Application files to upload include: 

• 48C Application Narrative (pdf)

• 48C Workforce and Community Engagement Narrative (pdf)
• Business Entity Certification (pdf)

• 48C Data Sheet (xlxs) 

How to Submit a Credit Application

After uploading files, if there is a revision or 
new file to upload, applicants will have to follow 

the steps below:

1. Navigate to the Credit Application record

2. Select the Project Information tab

3. Scroll down to the Files section
4. Select Upload Files to include any new 

files

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

Once all required fields have been completed in the Funding Cost and Documentation section and the 

files are uploaded, the new users will select Next to proceed to the remainder of the Credit Application 
Submission.
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After completing the Funding Cost and Documentation, the applicant will be redirected to the new Credit 

Application record in the 48C Applicant Portal. 

How to Submit a Credit Application

After reviewing the Organization details, you can navigate to Project Information tab and scroll to the 

bottom of the credit application record and press Submit to submit your credit application.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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After submitting the Full Application, applicants will be prompted to check the required attestations and 

select the Confirm button to successfully submit their full application. 

Credit Application Submission Attestations

After completing the final required attestations, a submission confirmation message pop up on applicants’ 

record screen. 

The Credit Application record status will be updated from In Progress to Submitted after this stage. 

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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After submitting or starting the Credit Application, applicants will have the ability to edit their applicant to 

make any adjustments prior to passing the submission deadline provided by the Department of Energy. 
They can do so by following the steps:

1. Go to the My Applications tab

2. Select the submitted Credit Application’s control number that you want to edit
3. Select the Edit button

4. Update/Edit the desired fields
5. Navigate to the Project Information tab inside of the Credit Application record

6. Scroll to the bottom of the page and press Submit

How to Edit your Credit Application after submission

1.

2.

3.
U.S. Department of Energy | Office of Manufacturing & Energy Supply Chain
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After submitting the Credit Application, applicants will have the ability to edit their applicant to make any 

adjustments. They can do so by following the steps:
1. Go to the My Applications tab

2. Select the submitted Credit Application’s control number

3. Select the Edit button
4. Update/Edit the desired fields

5. Navigate to the Project Information tab inside of the Credit Application record
6. Scroll to the bottom of the page and press Submit

How to Edit your Credit Application after Submission

4.

5.

6.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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Applicants can view the Credit application record in detail after submitting their application by 

navigating to the My Applications tab and selecting the Credit Application’s control number.

• Select Organization Details to view information entered regarding the Organization

• Select Project Information to view the project details, facility address, gps coordinates, 

funding and cost, and related contacts, and contributor information submitted on the credit 

application

• Select Requirements to view and reply to the Department of Energy for general inquiries 

and requests for additional information. Supporting documents should be uploaded to 

the requirements in this tab.

• Select Notification & Tasks to view any notifications associated with the credit application

• Select Attachments to view attachments associated with the credit application, such as 

decision letters, debrief letters and other official communications.  

• Select Additional Stages to view the Certification and Placed in Service records

• Select Contributors to add or remove a contributor

• Select Submit Case to submit an inquiry to the Department of Energy regarding your credit 

application

• Select Withdraw Application to withdraw your application

Credit Application Record Overview

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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Once you are logged into the Applicant Portal, you can use the tabs at the top of the page 

to navigate throughout the Portal.

1. Select Notifications tab

2. Search the list of tasks. If you have a new decision, the subject of the task should 

contain “Allocation decision available.” Select the task to view additional details for the 

respective task.

3. After selecting a task, you will see the Subject and Comments related to the task

4. Select the Related to link to open the application to then view Application Decision 

Letter

How to View the Application Decision
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1. Select the Attachments tab to view the files associated with the application

2. Select a file in the Attachments tab to view or download the pdf of the official Allocation 

Decision Letter issued by the IRS

How to View the Application Decision
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1. Select the My Applications tab

2. In My Applications, select the All Applications tab

3. Select the Control number corresponding to the applicable Allocation Not Approved 

Application

4. After selecting the correct application, the applicant will see the option to request a debrief 

just above the chevron on the upper right side of the page.

If you have submitted an application that has not been approved for an allocation, you can 

request a debrief from the Department of Energy. Applicants can only request a debrief if their 

application is ‘Allocation Not Approved’. The request must be submitted 30 days within the 

IRS decision letter being issued. If you have received a letter of encouragement, you cannot 

request a debrief.

How to Request a Debrief from DOE
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How to Request a Debrief from DOE

1. Select the blue Request Debrief button above the status chevrons on the right

2. Select the blue Confirm button to send a Debrief Request to DOE

3. Once confirmed, the applicant will receive a message stating “You have 

requested a debrief.”

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains



39 39

Qualifying Advanced Energy Project Credit (48C) Program 

Applicant User Guide

1. Select the Notifications tab, or the Notifications bell

2. Select the notification containing “Debrief Request Complete” in the Subject

3. After selecting the correct notification, select the task under Related To

If you submitted a debrief request, you will receive a debrief letter from DOE when the debrief 

is confirmed. Once the letter is posted on the Applicant Portal, you will receive a notification 

with “Debrief Request Complete” in the subject.

How to View your Debrief letter

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains



40 40

Qualifying Advanced Energy Project Credit (48C) Program 

Applicant User Guide

1. Under the middle of the page, you should see the message “You have received a debrief” 

along with a link that is associated with a Debrief Request control number. Select the 

respective control number (DR-XXXX).

2. The Files tab will appear, with a Debrief Letter available as an attachment. Select the 

document labeled Debrief Letter.

How to View your Debrief letter
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1. Select the Notifications tab, or the Notifications bell

2. Select the notification containing “New Certification Status update” in the Subject

3. After selecting the correct notification, select the task under Related To

4. Select the Application Certification button

5. You will be prompted to a Certification Documentation screen where you will be required to 

upload the required documents

If your application that has been approved for an allocation, you can submit your application to 

the Department of Energy allowing the review team to determine if your application will 

advance to the Certification stage. The Certification button will only be visible to Applicants for 2 

years after their application status changes to “Allocation Approved.” 

Submit your Application to the Certification Stage
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5. You will be prompted to a Certification Documentation screen where you will be required to 

answer questions and upload documents

6. After answering the required questions and uploading the required files, select the  Next 

button

If your application that has been approved for an allocation, you can submit your Certification 

application to the Department of Energy allowing the review team to determine if your 

application will advance to the Certification stage. The Certification button will only be visible to 

Applicants for 2 years after their application status changes to Allocation Approved. 

Submit your Application to the Certification Stage
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7. After submitting the required certification documentation, you will be required to upload a 

self-attestation document to request certification for your 48C Credit Application. Select 

Upload Files to upload your attestation. 

8. Press the Submit button to submit your attestation and your application for certification

If your application that has been approved for an allocation, you can submit your application to 

the Department of Energy allowing the review team to determine if your application will 

advance to the Certification stage. The Certification button will only be visible to Applicants for 2 

years after their application status changes to Allocation Approved. 

Submit your Application to the Certification Stage

To view the requirements of the attestation documentation, please visit Appendix B of Notice 2024-36. 

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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How to View the Certification Letter

1. Select the My Applications tab

2. Select the All Applications tab and select the Control number of the Application whose 

Certification decision is available

3. After selecting the record, select the Additional Stages tab. You should view the 

Certifications tab with the Certification Record (CERT-XXXX) associated to the 

application.

4. Select the Certification Record 

5. After selecting the Certification Record, you can view the Certification attachments 

associated with the application 

6. Select the file containing “Certification Confirmed Letter” to view your Certification Letter

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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How to View the Certification Letter

1. Select the My Applications tab

2. Select the All Applications tab and select the Control number of the Application whose 

Certification decision is available

3. After selecting the record, select the Additional Stages tab. You should view the 

Certifications tab with the Certification Record (CERT-XXXX) associated to the 

application.

4. Select the Certification Record 

5. After selecting the Certification Record, you can view the Certification attachments 

associated with the application

6. Select the file containing “Certification Confirmed Letter” to view your Certification Letter
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1. Select the Notifications tab, or the Notifications bell

2. Select the notification containing “New Certification Status update” in the Subject

3. After selecting the notification stating your application is Certified, select the task under 

Related To.

4. Select the Application Placed in Service button

If your application is certified, you can submit your application to the Placed in Service phase 

of the 48C Program. The application will need to be Placed in Service within 2 years of your 

application being Certified. 

How to Submit your Application to Placed in Service

1.

2.

3.

4.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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5. Check the attestation checkboxes for each of the Placed in Service attestations presented 

that apply to your application by clicking on the checkboxes

6. Select the Confirm button

After selecting the Application Placed in Service button, the applicant will be presented with a 

series of attestations that need to be confirmed by the applicant. 

How to Submit your Application to Placed in Service

5.

Applicants will be required to 

select only one Prevailing Wage 
attestation. Applicants will be 

presented with 2 options to select 

but are required to select only one 
attestation, not both. 6.
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7. Select the Upload Files button 

8. Select the self attestation document to upload

9. Select the Confirm button

10.After uploading the self attestation document, select the Done button containing the name 

of your document. This must be done by a person with legal authority to bind the tax payer.

After completing the Placed in Service attestations, the applicant will be presented with a 

screen requiring the applicant to upload a self attestation document. 

How to Submit your Application to Placed in Service

7.
9.

Test doc.pdf

10.
After completing the attestations, the applicant can view their Placed in Service record and Placed in 

Service status by navigating to the Additional Stages tab in the credit application.
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1. Select the Notifications tab, or the Notifications bell

2. Select the notification containing “Additional Information Required” in the Subject

3. After selecting the notification, select the Placed in Service Requirement button

4. Upload any requested documentation in the Upload Files button

5. Provide any context to your requirement response in the text field under the Files section

6. Press the Submit button. This must be done by a person with legal authority to bind the 

taxpayer.

If a DOE Program Manager requires additional information regarding the application that is 

Placed in Service, the Program Manager will create a requirement for the applicant to reply to 

and submit additional information or provide an explanation regarding their application. 

Applicants will follow the steps below to respond to a Placed in Service Requirement:

How to respond to a Placed in Service Requirement

1.

2.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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How to respond to a Placed in Service Requirement
If a DOE Program Manager requires additional information regarding the application that is 

Placed in Service, the Program Manager will create a requirement for the applicant to reply to 

and submit additional information or provide an explanation regarding their application. 

Applicants will follow the steps below to respond to a Placed in Service Requirement:

1. Select the Notifications tab, or the Notifications bell

2. Select the notification containing “Additional Information Required” in the Subject

3. After selecting the notification, select the Placed in Service Requirement button

4. Upload any requested documentation in the Upload Files button

5. Provide any context to your requirement response in the text field under the Files section

6. Press the Submit button

3.

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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How to respond to a Placed in Service Requirement

1. Select the Notifications tab, or the Notifications bell

2. Select the notification containing “Additional Information Required” in the Subject

3. After selecting the notification, select the Placed in Service Requirement button

4. Upload any requested documentation in the Upload Files button

5. Provide any context to your requirement response in the text field under the Files section

6. Press the Submit button

If a DOE Program Manager requires additional information regarding the application that is 

Placed in Service, the Program Manager will create a requirement for the applicant to reply to 

and submit additional information or provide an explanation regarding their application. 

Applicants will follow the steps below to respond to a Placed in Service Requirement:

4.

5.
6.
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1. Select the My Applications tab

2. Select the All Applications button 

3. Select the Control Number of the application that you want to submit a case for

4. When you are inside of the Credit Application record, select the More dropdown icon 

and select the Submit Case tab

How to Submit a Case to DOE

1.

2.

3.

4.
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To submit a new case to DOE, populate the following fields:

• Type - Information Update, Request for Clarification, Program Withdrawal, and Other

• Subject

• Case Comments

How to Submit a Case to DOE

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains

If an applicant has any files that may assist with their inquiry, they can upload the associated 

files by selecting the Upload Files button. After selecting Submit, a new case is created. 

Attachments uploaded to a case can be accessed by navigating back to the case record in the 

portal. The case record can be found inside of the Credit Application record. 
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1. Select the My Applications tab

2. Select All Applications section to view your credit applications

3. Select the control number of the desired Credit Application to withdraw

4. Select the More dropdown on the right side of the record and select the Withdraw 

Application option

5. Read the Withdraw Application overview and select the blue Withdraw Application button 

6. Select a Withdrawal Reason option from the picklist

7. Select the "confirm" checkbox to confirm your self-attestation of the withdrawal

8. Select the checkbox to confirm your withdrawal from the 48C Program

9. Select the Confirm button to successfully withdraw your credit application

Applicants can withdraw their credit application from the 48C program. To withdraw a credit 

application, follow the directions below:

Withdraw your Credit Application

U.S. Department of Energy | Office of Manufacturing & Energy Supply Chains
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1. Select the My Applications tab

2. Select All Applications section to view your credit applications

3. Select the control number of the desired Credit Application to withdraw

4. Select the More dropdown on the right side of the record and select the Withdraw 

Application option

5. Read the Withdraw Application overview and select the blue Withdraw Application button 

6. Select a Withdrawal Reason option from the picklist

7. Select the "confirm" checkbox to confirm your self-attestation of the withdrawal

8. Select the checkbox to confirm your withdrawal from the 48C Program

9. Select the Confirm button to successfully withdraw your credit application

Applicants can withdraw their credit application from the 48C program. To withdraw a credit 

application, follow the directions below:

Withdraw your Credit Application
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