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There are seven op�ons for returning funds to the Golden Field Office for award refunds or other 
reasons, such as sale of assets. They include the following: 

• Pay.gov 
• Fedwire 
• ACH   
• Online Bill Pay 
• FedNow ($500,000 limit) 
• Check Remitance 
• Reverse draw to the Automated Standard Applica�on for Payments (ASAP) if the original 

payment was made through ASAP. 

Guidance for these op�ons follows on the next pages. 

Electronic payments are the preferred method for general refunds going back to awards. Payments 
being made for the following reasons cannot be applied back to the related award. They must be 
applied to miscellaneous receipts. So, the reason needs to be noted on the payment. For these 
scenarios, it is best to send the payment by check to GFO for tracking. 

• Sale of an asset, such as vehicles 
• Reimbursement for a damaged asset 
• Res�tu�on 
• Refunds for AARA funding 
• Interest reimbursements 

For any payments submited by check, they need to be made out to the U.S. Department of Energy.  It is 
best to send them to the Golden Field Office to have on record rather than sending them directly to 
headquarters.  The following is the GFO remitance address: 

U.S. Department of Energy 
Golden Field Office 
Atn: Financial Opera�ons Office 
15013 Denver West Parkway, RSF-DOE 
Golden, CO 80401 

If the awardee is paid through the ASAP system, it is best to return drawn funds back through ASAP.   If 
they do not do that, the refund may not automa�cally post to the award.  If that happens a manual 
authoriza�on will be entered for the award in ASAP if it’s period of performance has not already ended.  

When sending a refund, it is very important that the reason is noted on the payment, such as no�ng 
the award number or other reason for payment to ensure it is applied correctly.   

For any ques�ons regarding refunds, please contact GO Finance at finance@ee.doe.gov. 

mailto:finance@ee.doe.gov








HOW DO I RETURN A PAYMENT? 
Frequently Asked Question | Step‐by‐Step Guide 



How Do Recipients Return Payments? 

1. Make ACH Payment to ASAP via Financial Institution 
– If within two days of the settlement, use Bank’s regular ACH return process 
– The full amount of the original payment may be returned 
– The Bank needs the ACH Trace Number of the original ACH payment 
– Run the Payment Request Status Inquiry to obtain this information 

2. Return Payment to ASAP via ASAP.gov 
– The payment must be made within the last 32 days 
– Only one return may be requested for the original payment 
– Either the full or partial amount of the original payment may be returned 

3. Make Fedwire Transaction to ASAP via Financial Institution 
– According to ACH rules, payments not returned timely must be Fedwire transactions 
– Fedwire transactions can be either the full or partial amount of the original payment 
– This transaction cannot exceed the account’s Cumulative Authorized Amount 
– The Bank needs original payment information via completed ASAP Fedwire Form 
– Run the Payment Request Status Inquiry to obtain this original payment information 

https://ASAP.gov


Make Fedwire Transaction to ASAP via 
Financial Institution 

• Recipient completes ASAP Wire Form 
• Give ASAP Wire Form to Financial 
Institution’s wire room 

• Financial Institution transmits 
Fedwire transaction thereby 
returning the payment to ASAP 

– Federal Agencies receive notifications 
– Account Statement Inquiry 
– Account Settlement Report 
– Cannot be credited to Closed Accounts* 



ASAP Wire Format 

Empty Form Sample Form 



Fedwire Form for Making Payments to ASAP 
Insert the original payment information into the following the form. Run the Payment 
Request Status Inquiry to obtain original payment information. Give this completed 
form to your Financial Institution’s wire room. The Financial Institution will make the 
Fedwire transaction to ASAP and the Regional Financial Center will manually classify 
the money back to the appropriate ASAP account. 

Field Tag/ 
Element 

Field 
Length 

Field Name Field Data 

* {3400} /01 9 Receiver ABA Number 051036803 

{3400} /02 13 Receiver Short Name ASAP FRB RICH 

{3600} /01 3 Business Function CTR 

{4200} /01 1 ID Code D 

* {4200} /02 8 Identifier 

* {4200} /02 2 Identifier 

* {4200} /03 7 Name 

* {4300} /03 1 Name Space 

* {4200} /03 20 Name 

{4200} /04 10 Address 

{5000} /01 1 ID Code D 

* {5000} /02 20 Identifier 

{5000} /03 35 Name 

{5000} /04 35 Address1 

{5000} /05 35 Address2 

{5000} /06 35 Address3 



Return Payment via ASAP.gov 

• The [Return ACH Payment] feature returns ASAP payments 
• The payment must be made within the last 32 days 
• Only one return may be requested for the original payment 
• Either the full or partial amount of the original payment may be returned 

• Payment returns are ACH Debits 
• So Recipients ensure their bank allow ACH Debits on account 
• The following are steps for returning a payment via ASAP.gov 

https://ASAP.gov
https://ASAP.gov


Return Payment via ASAP.gov | Step 1 

https://ASAP.gov


Return Payment via ASAP.gov | Step 2 

https://ASAP.gov


Return Payment via ASAP.gov | Step 3 

https://ASAP.gov


Return Payment via ASAP.gov | Step 4 

https://ASAP.gov


Return Payment via ASAP.gov | Step 5 

https://ASAP.gov


Return Payment via ASAP.gov | Step 6 

https://ASAP.gov


Hours & Contact Information 

ASAP.gov Hours of Operations: 
– Inquiries:  8:00 am – 11:59 pm eastern (Monday – Friday) 

Create Accounts and Authorizations: 
– Online:  8:00 am – 9:00 pm eastern (Monday – Friday) 
– Batch:  24 hours a day 

Payments: 
– Fedwire Payments (same day settlement) 8:00 am - 5:45 pm eastern 
– ACH Payments (next day settlement) 8:00 am - 11:59 pm eastern 

Help Desk : 
– kfc.asap@fiscal.treasury.gov or 855.868.0151 (option 2, option 3) 
– 7:30 am – 6:00 pm Eastern (Monday - Friday) 

Public Website: 
– Automated Standard Application for Payments: www.ASAP.gov 
– News and Information: www.Fiscal.Treasury.gov/ASAP 

https://www.Fiscal.Treasury.gov/ASAP
https://www.ASAP.gov
mailto:kfc.asap@fiscal.treasury.gov
https://ASAP.gov



