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Qualifying Advanced Energy Project Credit (48C) 
Program Introduction

Applicants who applied for the 2023 allocation year of the 48C tax credit program will utilize the new 

48C Portal at www.eco.energy.gov/48C beginning on February 29th, 2024. This is where applicants 

will be directed to view their allocation decisions and, in the future, apply for certification and in 

service notification on their applicable applications. Each individual associated with an application 

will need an ID.me account to access the new portal.

Applicants will also submit concept papers and applications on the new 48C Portal for future 

allocations. 

Updated versions of this Applicant User Guide will be published with future enhancements on the 

48C Applicant Portal. 
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The Qualifying Advanced Energy Project Credit 

(48C) Program will use ID.me, a trusted 

technology partner of the U.S. Department of 

Energy (DOE), to verify the identity of all 48C 

program users. You’ll need to verify your 

identity with ID.me to use the new 48C Portal. 

ID.me meets the federal government's most 

rigorous technical and policy controls for 

privacy and information security.

ID.me Registration Tips:

1. Your ID.me account is your digital identity. You 

can only have one identity, so you can only 

have one ID.me account.

2. Your ID.me account is portable and moves 

with you across the internet. You may have 

already created an ID.me account at another 

government agency or private organization. 

Log in with that same email and password for 

48C.

3. If you have an ID.me account, make sure 

you add the email address you used for 

your 48C application to your ID.me 

account. Once it is added, make it the 

primary email address on your account.

4. If you do not have an ID.me account, you will 

be able to create one on February 29, 2024, 

or the first time you attempt to access the new 

48C Portal after February 29, 2024. When 

you create your ID.me account, make sure 

you use the email address you used for your 

48C application.
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ID.me Log In Instructions:

1. Go to the ID.me sign in page.

2. Enter your email address and password.

3. Select Sign in.

4. If you’re prompted to complete multi-factor 

authentication*, you’ll need to approve your 

sign in. Otherwise, you can skip this step.

*Multi-factor authentication will require 

Applicants to verify their identity through a 

mobile device. ID content can also be uploaded 

from the mobile device.

Additional Information:

For additional information on ID.me, visit 

Department of Energy and ID.me, contact 

ID.me support, or check out ID.me’s support 

resources at help.id.me, including:

1. Who is ID.me?

2. How ID.me protects my information

3. Why should I trust ID.me?

4. How ID.me uses your data
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The 48C Portal contains several disclosures and notices related to privacy and security 

of the information captured in the Applicant Portal.

Privacy Notices and Security Information

Prior to logging in to the Applicant Portal you are provided general information related to 

how DOE will protect your privacy in accordance with the IRS’s federal tax information 

(FTI) protection standards under Internal Revenue Service Code Section 6103 and 

other federal laws and regulations. For more information on the way DOE protects your 

information, review our privacy policy. 

Protecting Your Privacy

Privacy Act and Paperwork Reduction Act Notice

When you register as a new user in the Applicant Portal, you will be prompted to read 

and agree to the Section 48C Tax Credit Program Privacy Act and Paperwork Reduction 

Act Notice. You must acknowledge the Privacy Notice to submit Applications and 

Concept Papers via the Applicant Portal. 
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Privacy Notices and Security Information

Each time you log into the Applicant Portal you will be prompted to review the Controlled 

Unclassified Information (CUI) Notice. This notice outlines relevant violations and 

regulations related to the protection of information stored in the Applicant Portal. 

Select the OK in the lower right-hand corner to proceed to the Applicant Portal.

Controlled Unclassified Information (CUI) Notice

Controlled Unclassified Information (CUI) Markings

Each page of the Applicant Portal will display relevant classification markings including 

the Controlled Unclassified Information/Specified Tax (CUI//SP-TAX) marking. You will 

also be able to reference the Office of Management and Budget (OMB) Control 

Number: 1545-2308. 
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Entering the Portal

Once you are logged into the Applicant Portal via ID.me, you can use the tabs at the top of the 

page to navigate throughout the Portal.

• Select Home to return to the Applicant Portal Homepage

• Select Tax Credits to view information regarding the 3 project categories for the 48C Portal, 

Application deadline and statuses

• Select My Applications to view and manage existing Applications

• Select My Organizations to view and manage organizations associated with your 

application.

• Select Notifications to view and manage notifications, including requests for additional 

information from the review team and other official communications.  

• Select Help Center to access additional help resources and to view help desk contact 

information

Review the Credit Overview section for information on the Qualified Advanced Project 

Credit (48C) Program. Applicant Portal or program announcements will be posted here. 
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Notifications
Select Notifications on the navigation bar to view and manage notifications, including requests 

for additional information from our application review team and other official communications 

such as official allocation award letters. 

The following information is included on the Notifications page: 

▪ Subject – the subject line of the notification

▪ Name – the user who this notification is related to

▪ Related To – the Control Number of the application

▪ Status – the current status of the notification (e.g., open, completed)

▪ Created Date – the date the notification was created and sent

You will receive an email notifying you that you have a new notification in your Applicant Portal. 

You must log into your secure Applicant Portal to view all official communications related to your 

application. No identifiable tax information will be sent to you via email. 

Use the Search this list… feature to locate a specific notification by Subject, Control Number, or 

Status. 
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Notifications

An alternate path for an applicant to use to reach their notifications would be to select the bell 

icon on the top right of the page. By selecting this, the applicant’s notifications/tasks will display 

with the most recent notification appearing first. 
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How to View the Application Decision
Once you are logged into the Applicant Portal, you can use the tabs at the top of the page 

to navigate throughout the Portal.

1. Select Notifications tab

2. Search the list of tasks. If you have a new decision, the subject of the task should 

contain “Allocation decision available”. Select the task to view additional details for the 

respective task.

3. After selecting a task, the applicant will see the Subject and Comments related to the 

task

4. Select the Related to link to open the application
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How to view the Application Decision
Once you are logged into the Applicant Portal, you can use the tabs at the top of the page to 

navigate throughout the Portal.

1. Select the Attachments tab to view the files associated with the application

2. Select a file in the Attachments tab to view or download the pdf of the official Allocation 

Decision Letter issued by the IRS
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How to request a Debrief from DOE

If you have submitted an application that has not been approved for an allocation, you can 

request a debrief from the Department of Energy. Applicants can only request a debrief if their 

application is ‘Allocation Not Approved’. The request must be submitted 30 days within the 

IRS decision letter being issued. 

1. Select the My Applications tab

2. In My Applications, select the All Applications tab

3. Select the Control number corresponding to the applicable “Allocation Not Approved” 

Application

4. After selecting the correct application, the applicant will see the option to request a debrief 

below the “Topic” on the application record page
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How to request a Debrief from DOE

1. Select the blue Request Debrief button above the status chevrons on the right

2. Select the blue Confirm button to send a Debrief Request to DOE

3. Once confirmed, the applicant will receive a message stating “You have 

requested a debrief.”
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How to view your Debrief letter

1. Select the Notifications tab, or the Notifications bell.

2. Select the notification containing “Debrief Request Complete” in the Subject.

3. After selecting the correct notification, select the task under “Related To”

If you submitted a debrief request, you will receive a debrief letter from DOE when the debrief 

is confirmed. Once the letter is posted on the Applicant Portal, you will receive a notification 

with “Debrief Request Complete” in the subject.
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How to view your Debrief letter

1. Under the middle of the page, you should see the message “You have received a debrief.” 

along with a link that is associated with a Debrief Request control number. Select the 

respective control number (DR-XXXX).

2. The “Files” tab will appear, with a Debrief Letter available as an attachment. Select the 

document labeled “Debrief Letter”
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Help Center - View Help Desk Resources including 
FAQs, Articles and Other Information

Select Help Center on the navigation bar to view additional help resources including 

FAQs, this Applicant User Guide, and other helpful information.

You will be able to access help articles including How to View Your Application Status 

and Decisions, and How to Withdraw an Application. Additional help articles will continue 

to be added to the Applicant Portal.

For additional programmatic information on the Qualified Advanced Energy Project 

Credit (48C) Program, visit the DOE 48C Program Homepage. For technical support 

use the Contact Us feature and our team will be able to assist you.
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