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Request #:  HQ-2021-00133-F
 

Final response to request from Mr. Ron Hartke for: 
 
1. historical PWS/SOW for existing contract - 89303018CMA000003  
2. for existing contract, who is currently assigned: PM (program 
manager), COR (Contracting Organization Representative), POC 
(point of contact), CO/KO (contract officer), and CS (contract 
specialist) 

 
DOE has located three (3) documents responsive to your request. 
 

 Three (3) documents are being released in their entirety.  
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Statement of Work 
Parking Services 

Scope of Work 
The contractor will provide the necessary labor, supervision, materials, supplies, and 
equipment to provide parking management services and operations. The services, include, 
but are not limited to: Furnishing and distributing parking permits to eligible persons 
designated by the Government; monitoring parking areas; operating permit holder vehicles 
in a safe and responsible manner, monitor visitor parking services. Monitor and operate a 
government furnished automated parking management and payment collection system that 
will be compliant with the Payment Card Industry (PCI) Data Security Standard (DSS). 

Description of Site 
The work site consists of the following: a main garage (underground), loading dock, and 
an outside South parking lot; all of which contains approximately 700 parking spaces.  
The location is at the James Forrestal Building, 1000 Independence Ave SW, 
Washington DC, 20585. 

Payments 
The Department of Energy (DOE) will make no payment to the contractor.  The 
Contractor will sell parking permits to eligible persons, as identified by the DOE 
Parking Management procedures. These fees will constitute the only payment to the 
Contractor. There is no guaranteed number of daily, monthly, or quarterly permit sales. 

Indemnity and Insurance 
The contractor will be responsible for considering and resolving all claims.  The 
contractor must purchase and maintain liability insurance for the parking contract 
personnel. The contractor will not hold DOE at fault for loss and/or liability arising from 
damage to property and/or personal injury to DOE employees and/or guests based on 
actions of the contractor employees. 

Parking Permits 
There should be a different parking permit identified for each area of the Forrestal 
parking facilities (i.e. Main Garage, Loading Dock, and South Parking Lot).  See 
Attachment 4 for a sample of the currently used parking permits. These permits will be 
printed or generated by an electronic application. The permit will not contain a DOE 
seal, DOE name or DOE organizational name.  The parking permits shall have 
protections against duplication and the vendor must have a system to verify the parking 
permits are valid. The design of the permit must be approved by the Contracting 
Officer’s Representative (COR). 

Sale of Permits 
Parking permits will be sold at the 12th Street parking booth in the James Forrestal 
parking facility the last four (4) working days of each month; and the first three (3) 
working days of the issue month.  Vehicles allowed to park in the facility must have a 
current valid parking permit, except for government vehicles and visitors' Privately 
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Owned Vehicles (POVs).  On a case-by-case basis, the DOE Parking Management Office 
may direct the sale of a parking permit anytime during the month. 

 
The contractor will develop an accurate and rapid system of selling parking permits.  
The contractor shall operate an online automated electronic payment system as 
directed by the DOE Parking Management Office. Permits will be sold during the 
hours 8:00 a.m. to 3:00 p.m., Monday Friday (excluding holidays). Cash, checks and 
automated electronic forms of payment will be accepted.  Electronic forms of payment 
may also incur a processing fee as determined by the contractor.     

 
Government Vehicles and Visitors 
The contractor will admit Government tagged vehicles and visitors POV's without 
permits.  

 
Qualification of Employees 
Contractor employees will be accountable and responsible persons possessing a legal 
state driver’s license (Maryland, District of Columbia or Virginia), and have a history of 
safe driving.  Within five (5) days prior to an employee reporting for duty as an attendant 
or supervisor, the contractor will submit an employee resume for review and final 
approval by the COR.  These individuals must be able to operate a manual and/or 
automatic transmission vehicle.  The contractor parking garage staff must be computer 
literate in word processing, excel spreadsheets, and data entry. 

 
Site Operation to be Performed by Contractor 
1. The contractor shall provide five (5) properly trained attendants and one supervisor. 
The hours of operation of the parking facility will be 7:00 a.m. to 6:00 p.m., Monday 
through Friday (excluding holidays). The contractor parking management supervisor shall 
monitor and respond to emails submitted to the Parking Management mailbox during the 
normal duty hours. 

 
2. The contractor will provide four (4) employees from the hours of 7:00 a.m. to 
3:30 p.m. and two employees from the hours of 9:30 a.m.to 6:00 p.m., Monday through 
Friday (excluding holidays).  

 
3. Employees will wear name badges and distinctive uniforms agreed to by COR. During 
garage hours of operation, a reflector safety vest will be worn by attendants. 
 
4. Employees will enter current driver and vehicle data into the automated parking 
management and payment collection system. Record permit numbers, vehicle 
information, payments for monthly and quarterly permits, and notices of violation. The 
contractor will respond to electronic notifications of delinquent payments and 
unauthorized access to the garage facility. Provide monthly, quarterly, fiscal year and 
adhoc reports as requested by the COR. 

 
5. The contractor will be responsible for conducting two yearly surveys of garage 
parking prices in the immediate area of the Forrestal Building at no additional cost to 
the Government or permit holders. 

 
6. The contractor will, at their expense, arrange for outside telephone services. DOE will 
provide in-house telephone service that is to be used for official business only. 
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7. The contractor will ensure parking permit holders comply with all parking procedures 
provided in the Forrestal Garage Parking Procedures. The contractor will submit for the 
Contracting Officer's approval, a set of standard operating procedures to include, but not 
limited to, the following: parking, movement of vehicles, surveillance of visitors and 
parking permit holders vehicles, instructions for the deposit of, control of, return of 
visitors' and parking permit holders' vehicle keys.  The attendants’ names, schedule or 
shifts, and number of hours each parking attendant will work, shall be provided to the 
Contracting Officer and COR.  The contractor shall establish procedures to be followed 
by parking permit holders, and submit them to the COR for approval.  The contractor 
will provide to the COR a list of employees and their home and mobile telephone 
numbers, to be used in case of emergency.  In addition, procedures for safeguarding and 
retrieval of vehicle keys left under their care during non-duty hours will be submitted for 
approval. 

 
8. Each vehicle that does not conform to the rules set forth in the Forrestal Garage 
Parking Procedures is in violation and will be ticketed by a garage attendant.  The on-
hand stock of these parking violations/tickets are provided by the COR.  The contractor 
will refer all vehicles that require ticketing by the Federal Protective Services to the 
COR or their representative. 

 
9.  The contractor will distribute copies of the Forrestal Garage Parking Procedures and 
other relevant literature to the parking permit holders and other authorized users of the 
parking facility at the direction of the DOE Parking Management or The Office of 
Administration.   

 
Visitors Parking 
10.  The DOE Parking Management Office staff will authorize daily visitor parking.  
The contractor will maintain a visitor's log with the date, visitor’s name, arrival time, 
departure time, make and year of vehicle, license number and state, person visited, room 
number, telephone number, and confirmation number.  The contractor will be 
responsible for key control and security for visitors’ vehicles.  The contractor will 
provide a daily visitor pass system which will be subject to approval by the COR or 
their representative. 

 
11.  Vehicles will be parked and locked by the driver of the vehicles, except when 
otherwise instructed by the contractor.  When the contractor instructs persons to leave 
keys in vehicle, the contractor assumes responsibility for the vehicle and keys. 
 

 
Parking permit holders who anticipate leaving prior to their normal departure time will 
advise the attendant, and request assistance and direction to a parking space in a 
controlled early departure lane provided space is available.  

 
The operator of a blocked vehicle will ascertain the permit number(s) of the vehicle 
that is obstructing the movement of another vehicle and will notify the permit holder 
that the vehicle must be moved. If necessary, the parking attendant may be asked for 
assistance in resolving parking issues to prevent them from escalating.   The attendant 
will provide all required support.  The attendant will issue a ticket to the vehicle that is 
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obstructing the movement of another vehicle, if a violation exists. 
 

12. The contractor will randomly survey the parking facility to verify that the parking 
permits are current and properly displayed with the required information. In addition, the 
attendants will ensure that each vehicle is properly parked.  The main garage, loading 
dock and south parking areas must be patrolled.  The parking attendants shall patrol 
these areas on rotation schedule of two (2) attendants in the garage and one (1) attendant 
in the loading dock and South parking.  The contractor shall provide specific parking 
information that DOE Parking Management Office may request during the Contractor's 
survey of the parking facility. The information collected will be reported daily in a 
standard, simplified format provided by the COR. 

 
 

13. The Contractor shall keep the interior of the 12th Street parking booth clean; furnish 
all necessary labor, supplies, materials, equipment, and supervision required to maintain 
the parking booth.  Any maintenance, renovation or service that is required must have 
approval by the COR or representative prior to any work being performed. Any 
permanently affixed equipment will become property of the U.S. Government at the 
completion of the contract. 



 

Modification P00008 

The requisition is submitted to modify C&STYL Inc. Parking Service contract (89303018CMA000003) 
to include a Forrestal garage valet parking service pilot program for 60 days. The start date is March 
2020.The pilot will be conducted in the current parking facility in accordance with Forrestal garage 
parking procedures. The valet location will be determined by the Parking Management office. The pilot 
will include parking spaces to accommodate 20 vehicles. The procedure for Forrestal Garage Valet 
Parking is located below.   

Prior to the Pilot Valet Parking procedure becoming permanent the Contracting Officer (CO) will review 
the results of the pilot and discuss the cost impacts with the vendor. 

 
Forrestal Garage Valet Parking Procedures 
 

 The Valet Service Station will be located in the Forrestal garage on the north side of the 
parking booth.   

 Vehicle approaches the valet podium/booth during the (8 a.m.- 5 p.m. ) duty hours 
 The attendant will greet customer and at that time complete a vehicle inspection and obtain 

customer concurrence on the condition of the vehicle. 
 The customer will be issued  a valet receipt with control number  
 The customer the next attendant will park the vehicle in the proper valet parking space.  
 Prior to departure the customer may contact the parking booth (6-2724) to advise the parking 

attendant they are prepared to depart the garage.  The customer’s vehicle will be staged for 
immediate departure. 

 After the valet pilot lanes are full customers must be directed by the attendant to park 
in general parking locations in the Forrestal Garage. 

 Valet Parking Services end 5:00pm 
 
End of Document 
 
 














