
Fire Protection System Account Request Form
To obtain a user id and password to access the Fire Protection system, please complete the form, save the file and email it to 
hssUserSupport@hq.doe.gov or print and fax it to 301-903-9823. We will provide a username and password to new account holders. 
Please allow several business days to process your account request. When your request is approved, you will be contacted with your 
account information. 
 

U.S. Department  of 
Site name: Choose from this drop down list. If your site name is not present in the drop down
menu, please send an email to hssUserSupport@hq.doe.gov with the site name
you want to be added to the drop down list.  

*** Select Site  ***  

*First Name: 

*Last Name: 

*Address 1: 

Address 2: 

*City: 

*State: 

*Zip: 

*Company/Office: 

*Phone: 

*E-mail:

Title: 

Routing: 

Mailstop: 

HSS Systems: Are you an existing HSS P2 or HSS Lessons Learned account holder? 

 Yes   No

User Name: If you have an account for the HSS P2 or HSS Lessons Learned system user
please type your user name into this text box. If you are not an existing user
please type in your desired user name into this text box: 
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