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Summary (In order based on date designated as BIC, with newest designation listed first) 
Best-in-Class Solutions (as of September 14, 2017) 

 
SOLUTION BRIEF DESCRIPTION SAVINGS 

POTENTIAL LEARN MORE 

FSSI Wireless 

Designated: 09/2017 

(Information 
Technology) 

Scope is wireless services for Government-
wide use. FSSI Wireless is part of the 
Federal Strategic Sourcing Initiatives 
(FSSI). 

~ 26.3% 

Solution Finder Link 

POC: ITCSC@gsa.gov 

Joint National 
Contracts 

Designated: 09/2017 

(Medical) 

Scope is Government-wide contract source 
for high use Generic  pharmaceuticals 

~ 30% to 40% 
off FSS  

Solution Finder Link 

POC: NCS Help Desk 
Erica Moreno, Senior 
Contract Specialist: 
ncshelpdesk@va.gov 
erica.moreno2@va.gov 

Direct Delivery 
Fuels Solution 

Designated: 09/2017 

(Transportation and 
Logistics Services) 

Scope is commercial fuel delivered by 
vendors directly to U.S. Government and 
other authorized locations. 

~ 10% 

Solution Finder Link 

POC: DLA Customer 
Interaction Center:  
• DSN 661-7766 
• 1-877-DLA-CALL 

Schedule 70 (HW & 
SW) 

Designated: 05/2017  

(Information 
Technology) 

Scope delivers federal, state, and local 
customer agencies the tools and expertise 
needed to shorten procurement cycles, 
ensure compliance, and obtain the best 
value for innovative technology products, 
services, and solutions 

 

Solution Finder Link  

POC: (855) Itaid4U (482- 
4348) 
 
workstations@gsa.gov 

CHESS/ADMC2 
(GSS) 

Designated: 05/2017  

(Information 
Technology) 

Scope is standard common configurations 
of laptops and desktops (as well as tablets, 
monitors, printers, ruggedized and semi-
ruggedized devices) that meet Army 
requirements, as well as GSS standard 
configurations.  These contracts are open 
to Army, DoD and other Federal Agencies. 

On Average 
~13% but up to 

60% 
(Bulk rate 

discounts off 
standard 
ADMC 

prices on 
workstations) 

Solution Finder Link 
(ADMC2)  
 
POC: (888) 232-4405 
armychess@mail.mil  

https://www.gsa.gov/technology/technology-purchasing-programs/telecommunications-network-services/enterprise-mobility/federal-strategic-sourcing-initiative-fssi-wireless
https://hallways.cap.gsa.gov/app/%23/solutionsfinder?agency=8&search=fssi%20wireless
mailto:ITCSC@gsa.gov
https://www.va.gov/oal/business/nc/standardization.asp
https://www.va.gov/oal/business/nc/standardization.asp
https://hallways.cap.gsa.gov/app/#/solutionsfinder/243
mailto:ncshelpdesk@va.gov
mailto:Erica.moreno2@va.gov
http://www.dla.mil/Energy/Offers/Products/DirectDeliveryFuels.aspx
http://www.dla.mil/Energy/Offers/Products/DirectDeliveryFuels.aspx
https://hallways.cap.gsa.gov/app/#/solutionsfinder?agency=8&search=direct%20delivery
https://www.gsaadvantage.gov/advantage/department/gss.do
https://www.gsaadvantage.gov/advantage/department/gss.do
https://www.gsaadvantage.gov/advantage/department/gss.do
https://hallways.cap.gsa.gov/app/#/solutionsfinder/63
mailto:workstations@gsa.gov
https://chess.army.mil/Contract/Admc2
https://chess.army.mil/Contract/Admc2
https://hallways.cap.gsa.gov/app/#/solutionsfinder/7
https://hallways.cap.gsa.gov/app/#/solutionsfinder/7
mailto:armychess@mail.mil
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SEWP (GSS) 

CIO-CS (GSS) 

Schedule 70 (GSS) 

Designated: 05/2017  

(Information 
Technology) 

Scope is Government-wide Strategic 
Solutions (GSS) for desktops and laptops 
configured to meet approximately 80% of 
the meet approximately 80% of the one 
optional tablet solution. 

~ 15% - 23% 
(Based on 

participation in 
aggregate buying 

event) 

Solution Finder Link 
(SEWP) 
 
POC: (301) 286-1478 
help@sewp.nasa.gov 
 
Solution Finder Link 
(CIO-CS)  
 
POC: (888) 773-6542  
NITAAC CIO-CS 
NITAACsupport@nih.gov 
 
 
Solution Finder Link 
(Schedule 70) 
 
POC: (855) Itaid4U (482-
4348) 
workstations@gsa.gov 

OASIS 

Designated: 04/2017  

(Professional 
Services) 

Scope provides flexible and innovative 
solutions for complex professional services 
that span many areas of expertise and 
mission spaces and multiple professional 
service disciplines. 

(Varies based on 
solution) 

Solution Finder Link  
Solution Finder Link (SB) 
 
POC: Valerie Bindel 

USA Learning 

Designated: 01/2017 

(Human Capital) 

Scope supports the development of the 
Federal workforce and advances the 
accomplishment of agency missions 
through simplified and one-stop access to 
high quality e-Learning products, 
information, and services. 

~ 10% 
(Requirement- 

appropriate 
discounting at 

order level; 
license volume 
discounting.) 

Solution Finder Link 

POC: Willie Harrison 

Human Capital  and 
Training  Solutions 
(HCaTS) 

Designated: 01/2017  

(Human Capital) 

Scope is to provide reliable, flexible, fast 
and efficient ways to obtain best value 
customized solutions for human capital 
management and training requirements. 

~ 4% - 15% 
Solution Finder Link 

POC: Kenneth Munson 

U.S. Army  Corps of  
Engineers’   
Facilities  Reduction  
Program (FRP) 

Designated: 12/2016 

(Facilities and 
Construction) 

Scope is for commercial demolition related 
services to eliminate excess facilities and 
structures on military installations, reduce 
fixed installation costs and achieve energy 
savings. 

~ 50%  
(Varies based on 

product or 
solution) 

Solution Finder Link 

POC: Steve Goolsby 

City Pair  Program Scope provides discounted air passenger ~ 51% Solution Finder Link  

https://www.sewp.nasa.gov/strategic_solutions.shtml
https://nitaac.nih.gov/services/strategic-solutions
https://www.gsaadvantage.gov/advantage/department/gss.do
https://hallways.cap.gsa.gov/app/#/solutionsfinder/72
https://hallways.cap.gsa.gov/app/#/solutionsfinder/72
mailto:help@sewp.nasa.gov
https://hallways.cap.gsa.gov/app/#/solutionsfinder/46
https://hallways.cap.gsa.gov/app/#/solutionsfinder/46
https://nitaac.nih.gov/services/strategic-solutions
mailto:NITAACsupport@nih.gov
https://hallways.cap.gsa.gov/app/#/solutionsfinder/63
https://hallways.cap.gsa.gov/app/#/solutionsfinder/63
mailto:workstations@gsa.gov
http://www.gsa.gov/oasis
https://hallways.cap.gsa.gov/app/#/solutionsfinder/49
https://hallways.cap.gsa.gov/app/#/solutionsfinder/50
mailto:valerie.bindel@gsa.gov
https://www.opm.gov/services-for-agencies/technology-systems/usa-learning/
https://hallways.cap.gsa.gov/app/#/solutionsfinder/285
mailto:willie.harrison@opm.gov
https://www.gsa.gov/portal/category/100378
https://www.gsa.gov/portal/category/100378
https://www.gsa.gov/portal/category/100378
https://www.gsa.gov/portal/category/100378
https://www.gsa.gov/portal/category/100378
https://hallways.cap.gsa.gov/app/#/solutionsfinder/284
mailto:kenneth.munson@opm.gov
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
https://hallways.cap.gsa.gov/app/#/solutionsfinder/273
mailto:John.S.Goolsby@usace.army.mil
https://www.gsa.gov/portal/category/27075
https://www.gsa.gov/portal/category/27075
https://hallways.cap.gsa.gov/app/#/solutionsfinder/137
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Designated: 12/2016  

(Travel) 

transportation services to Federal 
Government travelers at pre-negotiated, 
firm-fixed-price airfare rates. 

(discount on 
comparable 
commercial 

fares) 

POC: Lauren Concklin 

FedRooms  

Designated: 12/2016  

(Travel) 

Scope is the only government-wide 
managed lodging program for civilian and 
military employees on official travel, 
offering rates at or below per diem at 
FEMA and ADA compliant properties. 

~ 10% 
(savings below 

per diem) 

Solution Finder Link 
 
POC: Ernesto Martinez 

Government-wide 
Package Delivery 
Services  (Next 
Generation Delivery 
Service – NGDS) 

Designated: 11/2016  

(Transportation and 
Logistics Services) 

Scope is government-wide contract for 
domestic and international express small 
package delivery services, and domestic 
ground small package delivery services. 

~ 10% 
Solution Finder Link 
 
POC: NGDS PMO 

SmartPay 

Designated: 11/2016  

(Professional 
Services) 

Scope is the world’s largest commercial 
payment solution, providing charge cards 
and related payment services to more than 
350 federal agencies and organizations. 

Refund Data 
Provided to 
Agencies 

Solution Finder Link 
 
POC: David Shea 

Identity  Protection  
Service (IPS) 

Designated: 11/2016  

(Professional 
Services) 

Scope is identity protection services to 
include data breach response and 
protection identity monitoring. 

10% 
Solution Finder Link  

POC: Kathy Jocoy 

Maintenance Repair, 
and  Operation  
Supplies (MRO) 

Designated: 10/2016 

(Industrial Products 
and Services) 

Scope offers agencies a better way to 
purchase commonly used products needed 
on a daily basis when working on aircraft 
and vehicles, or repairing building areas. 
Product categories include: 

• Hardware 
• Tools and Tool Cabinets 
• Paints, Adhesives and Sealants 

~ 14% 
Solution Finder Link 
 
POC: Emma Hall 

Janitorial  Sanitation  
(Jan/San) 

Designated: 10/2016  

(Industrial Products 
and Services) 

Scope is janitorial and sanitation supplies 
at significant savings. ~ 23% 

Solution Finder Link   

POC: Donna Peck 

mailto:lauren.concklin@gsa.gov
https://www.fedrooms.com/
https://hallways.cap.gsa.gov/app/#/solutionsfinder/148
mailto:ernesto.martinez@gsa.gov
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/solutionsfinder/298
mailto:transcom.scott.tcj5j4.mbx.ld@mail.mil
https://smartpay.gsa.gov/
https://hallways.cap.gsa.gov/app/#/solutionsfinder/150
mailto:david.shea@gsa.gov
http://www.gsa.gov/portal/content/245911
http://www.gsa.gov/portal/content/245911
http://www.gsa.gov/portal/content/245911
https://hallways.cap.gsa.gov/app/#/solutionsfinder/202
mailto:kathy.jocoy@gsa.gov
http://www.gsa.gov/portal/category/107583
http://www.gsa.gov/portal/category/107583
http://www.gsa.gov/portal/category/107583
http://www.gsa.gov/portal/category/107583
https://hallways.cap.gsa.gov/app/#/solutionsfinder/41
mailto:emma.hall@gsa.gov
http://www.gsa.gov/portal/category/107587
http://www.gsa.gov/portal/category/107587
http://www.gsa.gov/portal/category/107587
https://hallways.cap.gsa.gov/app/#/solutionsfinder/40
mailto:donna.peck@gsa.gov
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Office Supplies  3 

Designated: 09/2016  

(Office 
Management) 

Scope is office supply products and 
commodities. ~ 23% 

Solution Finder Link  

POC: Maria Viscione 

Building 
Maintenance and 
Operation (BMO) 

Designated: 06/2016 

(Facilities and 
Construction) 

Scope spans many areas of expertise and 
includes the primary services required to 
provide a total solution to maintain and 
operate federal buildings and assets. 

~ 21% 
Solution Finder Link 

POC: Mary Snodderly 

 
 
Instructions for using the links in this document: 
 

1. Use the link in the left “Solution” column to access the website for the BIC solution by 
scrolling over and clicking on the solution name or copying and pasting the hyperlink. 

2. Use the links embedded in the “Brief Description” column to access additional information and 
tools supporting the BIC solution. 

3. Use the link in the right “Learn More” column to access information available in the 
Acquisition Gateway Solution Finder Tool.  While accessing this document from the Gateway, 
clicking the link will take you directly to the associated Solution Finder page; otherwise, the 
link will initially connect to the login screen for the Acquisition Gateway then select “Non 
Federal Government and  Public Users” to enter the site and you will be re-directed to the 
associated Solution Finder page. 

4. Hover over the POC name to obtain an email address.  

http://www.gsa.gov/portal/content/195439
http://www.gsa.gov/portal/content/195439
https://hallways.cap.gsa.gov/app/#/solutionsfinder/32
mailto:maria.viscione@gsa.gov
http://www.gsa.gov/portal/category/100298
http://www.gsa.gov/portal/category/100298
http://www.gsa.gov/portal/category/100298
http://www.gsa.gov/portal/category/100298
http://www.gsa.gov/portal/category/100298
https://hallways.cap.gsa.gov/app/#/solutionsfinder/250
mailto:mary.snodderly@gsa.gov
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Detailed Information (By Category) 
Best-in-Class Solutions (as of September 14, 2017) 

 
SOLUTION CATEGORY DESCRIPTION POC 

Building 
Maintenance and 
Operation (BMO) 

Facilities and 
Construction 

The scope of BMO and BMO SB spans 
many areas of expertise and includes the 
primary services required to provide a total 
solution to maintain and operate federal 
buildings and assets. BMO services 
include the use of products that meet 
applicable environmental standards 
including: CPG, BioPreferred, 
SaferChoice, Energy Star, SNAP, and 
WaterSense. 
Refer to the BMO Sustainability section 
for additional information. The list below 
shows the available services: 
• HVAC Maintenance; 
• Plumbing and Pipefitting; 
• Elevator Maintenance; 
• Electrical Maintenance; 
• Fire Alarm System Maintenance and 

Repair; 
• Fire Suppression (Water Based) System 

Preventative Maintenance and Repair; 
• Roofing Services; 
• Building Management Services; 
• Architectural and Framework Building 

Maintenance Services; 
• Commissioning Services; 
• Elevator Inspection Services; 
• Janitorial; 
• Landscaping/Grounds Maintenance; 
• Pest Control; and 
• Waste Management and Recycling 

Services 

Mary Snodderly 

U.S. Army  Corps of  
Engineers’   
Facilities  Reduction  
Program (FRP) 

Facilities and 
Construction 

The Facilities Reduction Program (FRP) 
eliminates excess facilities and structures to 
reduce fixed installation costs and achieve 
energy savings. The FRP centrally manages 
these programs with execution accomplished 
through installations, USACE districts and 
Installation Support Center of Expertise (IS 
CX) product delivery teams. FRP assists 
installations and regions in developing lists 
of removal candidates, preparing statutorily 
required documentation and performing pre-
demolition environmental surveys, in 
addition to removing excess inventory. 

Steve Goolsby 

http://www.gsa.gov/portal/category/100298
http://www.gsa.gov/portal/category/100298
http://www.gsa.gov/portal/category/100298
http://www.gsa.gov/portal/category/100298
http://www.gsa.gov/portal/category/100298
mailto:mary.snodderly@gsa.gov
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
http://www.hnc.usace.army.mil/Media/Fact-Sheets/Fact-Sheet-Article-View/Article/482091/facilities-division-facilities-reduction-program/
mailto:John.S.Goolsby@usace.army.mil
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Human Capital  and 
Training  Solutions 
(HCaTS) 

Human Capital 

The Human Capital and Training Solutions 
(HCaTS) Program is comprised of two 
strategically sourced, indefinite-delivery 
indefinite-quantity (IDIQ) government-wide 
contract vehicles. These vehicles provide 
reliable, flexible, fast and efficient ways to 
obtain best value customized solutions for 
human capital management and training 
requirements. 

Kenneth Munson 

USA Learning Human Capital 

USALearning® supports the development of 
the Federal workforce and advances the 
accomplishment of agency missions through 
simplified and one-stop access to high 
quality e-Learning products, information, 
and services. 

Willie Harrison 

Janitorial  Sanitation  
(Jan/San) 

Industrial 
Products and 

Services 

GSA has 15 blanket purchase agreements for 
this solution, which is designed to help 
federal agencies purchase Janitorial and 
Sanitation supplies at significant savings— 
prices that are at least 15.9 percent lower 
than standard government pricing – for the 
following requirements. 

1. Cleaning Compounds and Related 
Dispensers (including disinfectants, 
degreasers, glass cleaners, laundry and 
dish detergents, bleach, hand soaps 
and sanitizers); 

2. Non-Motorized Cleaning Equipment 
and Trash Receptacles (including 
Brooms, mops, brushes, trash 
receptacles and bags); 

3. Paper Products and Related Dispensers 
(including Toilet paper, paper towels, 
facial tissues, seat liners); and 

4. Motorized Floor Cleaning Equipment 
and Accessories (including Vacuum 
cleaners, wet/dry vacs, floor buffers, 
polishers and burnishes). 

Donna Peck 

Maintenance Repair, 
and  Operation  
Supplies (MRO) 

Industrial 
Products and  

Services 

The MRO solution offers agencies a better 
way to purchase commonly used products. 
These are staples needed on a daily basis 
when working on aircraft and vehicles, or 
even repairing building areas. 
Thousands upon thousands of choices 
are available, split into three 
categories: 
• Hardware. 
• Tools and Tool Cabinets 
• Paints, Adhesives and Sealants 

Emma Hall 

https://www.gsa.gov/portal/category/100378
https://www.gsa.gov/portal/category/100378
https://www.gsa.gov/portal/category/100378
https://www.gsa.gov/portal/category/100378
https://www.gsa.gov/portal/category/100378
mailto:kenneth.munson@opm.gov
https://www.opm.gov/services-for-agencies/technology-systems/usa-learning/
mailto:willie.harrison@opm.gov
http://www.gsa.gov/portal/category/107587
http://www.gsa.gov/portal/category/107587
http://www.gsa.gov/portal/category/107587
mailto:donna.peck@gsa.gov
http://www.gsa.gov/portal/category/107583
http://www.gsa.gov/portal/category/107583
http://www.gsa.gov/portal/category/107583
http://www.gsa.gov/portal/category/107583
mailto:emma.hall@gsa.gov
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SEWP (GSS) 

CIO-CS (GSS) 

Schedule 70 (GSS) 

Information 
Technology 

The Government-wide Strategic 
Solutions (GSS) for Desktops and 
Laptops are approved multiple award, 
Indefinite Delivery Indefinite Quantity 
(IDIQ) contracts offered through the 
following acquisition vehicles: NASA 
Solutions for Enterprise Wide 
Procurement (SEWP), the NITAAC 
CIO-CS, and GSA Schedule 70. 
 
These contracts currently provide 6 
standard configurations; 3 desktops and 
3 laptops that are developed with input 
from over 25 agencies to meet 
approximately 80% of the 
Government’s spend in this area. 
 
The configurations are updated on a 
regular basis and the newest version 3.0 
includes an optional tablet after 
multiple agencies expressed an interest. 

 
(301) 286-1478 
help@sewp.nasa.gov 
 
 
(888) 773-6542  
NITAAC CIO-CS 
NITAACsupport@nih.
gov 
 
 
(855) Itaid4U (482-
4348) 
workstations@gsa.gov 

CHESS/ADMC2 
(GSS) 

Information 
Technology 

The Computer Hardware Enterprise Software 
and Solutions (CHESS) is the Army's 
designated Primary Source for commercial 
IT. These are multiple award Indefinite 
Delivery Indefinite Quantity (IDIQ) 
contracts. The Army Desktop and Mobile 
Computing (ADMC) contract includes 
standard common configurations of laptops 
and desktops (as well as tablets, monitors, 
printers, ruggedized and semi-ruggedized 
devices) that meet GSS standards 
configurations as well as other Army 
requirements. These contracts are open to 
Army, DoD and other Federal Agencies. 

(888) 232-4405 
armychess@mail.mil  

Schedule 70 (HW & 
SW) 

Information 
Technology 

IT Schedule 70 delivers federal, state, and 
local customer agencies the tools and 
expertise needed to shorten procurement 
cycles, ensure compliance, and obtain the 
best value for innovative technology 
products, services, and solutions. 
 
In addition to the GSS solutions, the  IT 
Schedule 70 Best-in-Class (BIC) 
designation covers the following Special 
Item Numbers (SINs) under the broader 
GSA Schedule 70 for General Purpose 
Commercial Information Technology 
Hardware and Software: 
Hardware Category SINs: 
 

(855) Itaid4U (482- 
4348) 
 
workstations@gsa.gov 

https://www.sewp.nasa.gov/strategic_solutions.shtml
https://nitaac.nih.gov/services/strategic-solutions
https://www.gsaadvantage.gov/advantage/department/gss.do
mailto:help@sewp.nasa.gov
https://nitaac.nih.gov/services/strategic-solutions
mailto:NITAACsupport@nih.gov
mailto:NITAACsupport@nih.gov
mailto:workstations@gsa.gov
https://chess.army.mil/Contract/Admc2
https://chess.army.mil/Contract/Admc2
mailto:armychess@mail.mil
https://www.gsaadvantage.gov/advantage/department/gss.do
https://www.gsaadvantage.gov/advantage/department/gss.do
https://www.gsaadvantage.gov/advantage/department/gss.do
mailto:workstations@gsa.gov
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• 132 3 - Leasing of Product, 
• 132 4 - Daily/Short Term 

Rental, 
• 132 8 - Purchase of Equipment, 
• 132 9 - Purchase of Used or 

Refurbished Equipment, 
• 132 12 - Maintenance of 

Equipment, Repair Services and/or 
Repair/Spare Parts, 

• 132 99 - Introduction of New 
Information Technology Services 
and/or Products 
 

Software Category SINs: 
 
• 132 32 - Term Software 

Licenses, 
• 132 33 - Perpetual Software 

Licenses, 
• 132 34 - Maintenance of Software 

as a Service - SUBJECT TO 
COOPERATIVE PURCHASING 

FSSI Wireless Information 
Technology 

FSSI Wireless includes a variety of wireless 
devices, bundled with the service, including 
4th-generation smartphones, cellphones, and 
broadband data devices.  Wireless and 
cellular domestic service plans are 
standardized across all BPA vendors. 
 
Services from the four largest domestic and 
international carriers allows agencies to 
optimize: 
• Usage costs through pooling, plans with 

zero-cost devices, and greater visibility 
into inventory and account data 

• Cellular service plans for voice, 
voice/data, and data only, service 
enabling devices 

• Cell phones, smart phones, and data-
only devices 

• Metered, pooled and unlimited rate 
plans 

• U.S. domestic and international long 
distance rate plans, including roaming 
options, wireless infrastructure, business 
portal interface, government-wide 
volume discounts. (FSSI Wireless) 

ITCSC@gsa.gov 

https://www.gsa.gov/technology/technology-purchasing-programs/telecommunications-network-services/enterprise-mobility/federal-strategic-sourcing-initiative-fssi-wireless
mailto:ITCSC@gsa.gov
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Joint National 
Contracts Medical 

The Joint National Contract pharmaceutical 
program is jointly managed by VA and DoD 
to provide drugs and other pharmaceuticals at 
substantially reduced prices.  Primary 
commercial distributors serve as the provider 
of a broad range of drugs and 
pharmaceuticals to the VA and other 
Government agencies.   

Erica Moreno 

Office Supplies  3 Office 
Management 

Indefinite Delivery-Indefinite Quantity 
(IDIQ) contracts for office supply products 
and commodities through the purchasing 
channel acquisition. Twenty-three of the 
twenty-four awards have gone to small 
business entities. 

Maria Viscione 

Identity  Protection  
Service (IPS) 

Professional 
Services 

Identity protection services to include data 
breach response and protection identity 
monitoring. 

Kathy Jocoy 

SmartPay Professional 
Services 

GSA SmartPay is the world’s largest 
commercial payment solution, providing 
charge cards and related payment services to 
more than 350 federal agencies and 
organizations for more than 18 years. 
Additionally, recent changes in the Defense 
Authorization Act increase DoD's Micro-
purchase Threshold from 
$3,500 to $5,000 for most purchases and to 
$10,000 for research and development and 
DoD University.  This will enable greater 
savings and refunds and extract additional 
value from SmartPay. 

David Shea 

OASIS Professional 
Services 

OASIS and OASIS Small Business (SB) 
are multiple award, Indefinite Delivery 
Indefinite Quantity (IDIQ) contracts that 
provide flexible and innovative solutions 
for complex professional services. These 
contracts: 
• Span many areas of expertise and 

mission spaces 
• Span multiple professional service 

disciplines 
• Allow flexibility for all contract types, 

including hybrids and cost- 
reimbursement, at the task order level, 
and 

• Allow ancillary support components, 
commonly referred to as Other Direct 
Costs (ODC), at the task order level 

Valerie Bindel 

Government-wide 
Package Delivery 
Services  (Next 

Transportation 
and Logistics 

Services 

NGDS is a government-wide contract for 
domestic and international express small 
package delivery services, and domestic 

NGDS PMO 

https://www.va.gov/oal/business/fss/purchasing.asp
https://www.va.gov/oal/business/fss/purchasing.asp
mailto:Erica.moreno2@va.gov
http://www.gsa.gov/portal/content/195439
http://www.gsa.gov/portal/content/195439
mailto:maria.viscione@gsa.gov
http://www.gsa.gov/portal/content/245911
http://www.gsa.gov/portal/content/245911
http://www.gsa.gov/portal/content/245911
mailto:kathy.jocoy@gsa.gov
https://smartpay.gsa.gov/
mailto:david.shea@gsa.gov
http://www.gsa.gov/oasis
mailto:valerie.bindel@gsa.gov
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
mailto:transcom.scott.tcj5j4.mbx.ld@mail.mil
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Generation Delivery 
Service – NGDS) 

ground small package delivery services. The 
contract represents the Federal Government's 
acquisition approach to consolidate federal 
package delivery contracts into one 
government-wide contract under the purview 
of DoD's U.S. Transportation Command 
(USTRANSCOM), a specialized buyer of 
transportation services on a global scale. The 
contract is a result of collaborative efforts of 
an interagency team of DoD and executive 
agency representatives, working together. 
Available Oct 1, 2017 to all federal 
government, cost-reimbursable contractors, 
and all activities eligible to use GSA sources 
of supply or service. 

Direct Delivery 
Fuels Solution 

Transportation 
and Logistics 

Services 

Direct Delivery Fuels Solution provides 
worldwide acquisition and integrated 
materiel management of commercial fuels 
delivered directly to military and federal 
civilian customers. This includes the 
procurement of commercial specification 
aviation fuel at commercial airports, 
commercial ship propulsion fuels at 
commercial seaports and commercial ground 
fuels (diesel, gasoline and “green” products) 
at posts, camps and stations worldwide. 
Direct Delivery Fuels Solution also supports 
short-notice provisioning of fuel for 
humanitarian relief efforts and worldwide 
contingency operations.   

Kevin Ahern  

FedRooms Travel 

FedRooms is the only government- wide-
managed lodging program for civilian and 
military employees on official travel, 
offering rates at or below per diem at FEMA 
and ADA compliant properties. 
Reservations can be made through preferred 
reservation channels: E- Gov Travel Service 
2 (E2 Solutions and Concur Government 
Edition), the Defense Travel System (DTS), 
travel agencies serving Federal Agencies and 
FedRooms.com. 

Ernesto Martinez 

City Pair  Program Travel 

The City Pair Program (CPP) provides 
discounted air passenger transportation 
services to Federal Government travelers. 
The pre- negotiated, firm-fixed-price airfare 
rates are considerably lower than comparable 
commercial fares, saving the federal 
government billions of dollars annually. Find 
Airline City Pairs by using the CPP  Search 
Tool. Reservations can be made through 
preferred reservation channels: E-Gov Travel 

Lauren Concklin 

https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/gateway/transportation-logistics-services/4726/package-delivery-packaging-sub-hallway
https://hallways.cap.gsa.gov/app/#/solutionsfinder?agency=8&search=direct%20delivery
https://hallways.cap.gsa.gov/app/#/solutionsfinder?agency=8&search=direct%20delivery
mailto:kevin.ahern@dla.mil
https://www.fedrooms.com/
mailto:ernesto.martinez@gsa.gov
https://www.gsa.gov/portal/category/27075
https://www.gsa.gov/portal/category/27075
https://cpsearch.fas.gsa.gov/
https://cpsearch.fas.gsa.gov/
https://cpsearch.fas.gsa.gov/
mailto:lauren.concklin@gsa.gov
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Service 2 (E2 Solutions and Concur 
Government Edition), the Defense Travel 
System (DTS) and travel agencies serving 
Federal Agencies. 
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