STEP

Small STER. Big Impact.

Firm Website

Doman Custom
Carpentry

www.domancustom
carpentry.com

ecobeco

PREFERRED CONTRACTORS

EDGE Energy

CONTACT INFORMATION

www.ecobeco.com

www.edge-gogreen.com

Efficient Home

www.efficienthomellc.com

TerraLogos Energy
Group

www.TerraLogosEG.com

Contact Name

Contact Phone

Pepco Participating Contractor

Yes

Yes

QUALIFICATIONS & CAPACITY

Yes

Yes

Be SMART Participating Contractor

No

No

Yes

Yes

Type of Firm

Evaluation & Install

Evaluation & Refer
to Contractor

Evaluation & Install

Evaluation & Install

Evaluation & Install

Number of Evaluators

2

7

6

ENERGY EVALUATION SERVICES & REPORT

23

3

Days & Hours Evaluations Performed Mon-Sat 8-4 Mon-Fri 8-6 Mon-Fri 7-4 Mon-Fri 9-3 Mon-Fri 9-5
Time per Evaluation (avg) 3 hours 3.5 hours 2-3 hours 3 hours 3.5 hours
Time from Evaluation to Report (avg) 1 business day 2 weeks 7 business days 2 business days 2 weeks
Evaluation Report contains:
Context (size, HVAC info, etc.) Yes Yes Yes Yes Yes
Air leakage rate; optimal rate Yes Yes Yes Yes Yes
Photos re issues/recommendations Yes Yes Yes Yes Yes
Estimated energy savings Yes Yes Yes Yes Generically

(not specific to house)

Work estimate/proposal

Estimate included

Proposal attached

Estimate included;
proposal offered

Offered

Current energy use breakdown

Yes

Yes

CONTRACTING SERVICES

or referral

& subcontract

Firm does Thermal Envelope Work Yes No Yes Yes Yes
Mix of in-house . Mix of in-house
If yes, how performed? n/a All in-house All subcontract
& subcontract & subcontract
Firm does HVAC Work Yes No Yes Yes Yes
All subcontract Mix of in-house All subcontract
If yes, how performed? n/a All subcontract

or referral



http://www.domancustom/

STE P 21 rOGRA

PREFERRED CONTRACTORS

Small STEP. Big Impact.

MD HPwES Customer Ratings

Doman Custom
Carpentry

www.mdhomeperformance.
org/contractors.php?
contractors_id=17

ecobeco

EDGE Energy

PERFORMANCE REVIEWS

www.mdhomeperformance.
org/contractors.php?
contractors_id=19

www.mdhomeperformance.
org/contractors.php?
contractors_id=21

Efficient Home

www.mdhomeperformance.
org/contractors.php?
contractors_id=22

TerraLogos Energy
Group

www.mdhomeperformance.
org/contractors.php?
contractors_id=53

STEP Participant Ratings re

9 15 11 31 5
Energy Evaluation (# of Ratings)
Firm easy to work with 4.8 4.7 4.9 4.7 5.0
Firm responsive to our inquiries 5.0 4.6 4.7 4.6 4.8
Firm prepared us for energy
) 4.8 4.7 4.6 4.9 5.0

evaluation
Evaluat fessi I, t

valua or_ professional, courteous 49 50 48 50 50
and considerate
Evaluat i d, skilled

valuator experienced, skille 48 50 46 49 50
and knowledgeable
Evaluat lained luati

valuator explaine _eva uation 4.9 49 47 47 48
and answered questions
Evaluation a thorough investigation 5.0 4.8 4.5 4.7 5.0
R li ithi

eport de |v§red within proposed / 47 47 a1 48 50
reasonable timeframe
Report easy to read and understand 4.9 4.7 4.6 4.7 4.6
R I fi

eport, evaluator and/or firm 47 a4 43 46 48
explained Pepco Program
Working with firm iti

orking with firm a positive 47 4.7 3.9 46 48

experience; we’d recommend them

Contact STEP’s Energy Coach for more information & sample energy evaluation reports.
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STE Pt

PREFERRED CONTRACTORS

Small STEP. Big Impact.
Doman Custom . TerraLogos Energy
ecobeco EDGE Energy Efficient Home
Carpentry Group
STEP Partici i
articipant Ratlngs re 4 n/a 9 34 2
Improvements (# of Ratings)

Firm easy to work with 4.8 n/a 5.0 4.7 5.0
Firm responsive to our inquiries 4.8 n/a 5.0 4.8 4.5
Proposal sufficiently detailed and 50 n/a 50 48 50
clear
Firm prepared us for the installation 5.0 n/a 5.0 4.7 4.5
Firm _professmnal, courteous and 50 n/a 50 49 50
considerate
Install fessional t
nsta ers_pro essional, courteous 50 n/a 50 48 45
and considerate
Installers experienced, skilled 50 n/a 50 49 50
and knowledgeable
Installers did a thorough job 5.0 n/a 5.0 4.7 5.0
Work complt_ated within proposed / 48 n/a 50 49 50
reasonable timeframe
Firm explained Pepco Program 4.8 n/a 5.0 4.2 4.5
Worki I -

orkl_ng with firm a positive 48 n/a 50 47 50
experience; we’d recommend them

Contact STEP’s Energy Coach for more information & sample energy evaluation reports.



