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Why care about multifamily?

e 122,000 multifamily units in Austin’s city limits
* 46% of residential stock is multifamily

e Audits show typical duct leakage of 40%
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Market Barriers

e Split incentive: property owner does not pay
energy bill

e Complex market: many players influence
decision making process

 Multiple entry points: incentives offered from
multiple utilities in service territory




Overcoming Barriers

e Shift from single measure incentives to
performance-based approach

* “Best Buys First” —load order dictated by cost-
benefit value

e Offer one-stop-shop for multiple utility
efficiency programs




Incentive Basics

Reward energy savings with progressive
incentives and whole-building analysis
(electric + natural gas + water)

20% ) $850
DEG7, © $800
30% $1100




Environmental Conservation and
Disclosure (ECAD) Ordinance

 Requires multifamily properties to undergo an
audit by qualified auditors by June 1, 2012

e Mandatory upgrade requirements for high
energy user properties

e |dentifies properties that can be targeted for
participation




ECAD Energy Audit Scores
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A score of 100% reflects “average” energy use

for a property of its type
Groin)



Austin City Code Chapter 6-7, Energy Consarvation 2 O 1 1

NOTICE OF HIGH
ENERGY USE PROPERTY

1234 APARTMENT AVENUE, AUSTIN, TX 78700

ESTIMATED MONTHLY ELECTRIC COST

$180
| V_ i

$40 | | A | | $200

Austin Average

THIS PROPERTY 1 BDO YOUR BILL

This graph above represents the range 7 kWh Your actual bill will depend on many factors:

of electric costs for Austin properties ESTIMATED MONTHLY *  Woeather (billz are higher in exireme
heat is used],

This property is: * Thermostat settings,

* all electric *  Number of cccupants,

=  Built in 1986 s | ifesfyle habits,

Size and location of unit (upper floors
and south and west facing units are

*  B00 sq. ft. average apariment size

Cost information: generally warmer),

* 5 based on this facility's average size * Energy efficiency measures in place, and
apariment, = Ape and type of heating/cooling
based on & cost of $0.10 per kK¥Wh, and equipment.
i5 updated annually.

This property uses 15 9% more energy per square foot than an average multi-family property in the Austin area.
This may result in a higher electric bill than would be incurred in a similar unit in an average energy Use property.

For details about enargy use per sguare foot for Austin multi-family properties, visit austinenargy.com/go/ECAD,
call 482-5278, or see OR oode:



Marketing to Property Owners

+

WELCOME TO
ENERGY RETURNS

Start Saving Today — Upgrade
Your Multifamily Property Today

ENERGY RETURNS

Efficiency upgrades that
save more than energy.

NERGY ‘ - i I
NGRS  Increase profits by lowering operating costs
‘/ * More incentives with rebates and loans

e Reduce residents’ bills and increase comfort
 Improve property value
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Austin
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Performance Path Benefits

Independent energy assessors
Contractors

Austin Energy

Austin Water Conservation
Texas Gas Service

Property Owners




Thanks!

Questions & Discussion

Contact

Jill Maness
jillLmaness@austinenergy.com



mailto:jill.maness@austinenergy.com
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