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Original TVA Program 
($500 Incentive) 

TVA Incentive ($500) + 
KHP Incentive ($2,000) 

TVA Incentive ($500) +  
KHP Incentive ($2,000) + 
HEScore/Incentive ($2,500) 

Homeowner 
participation 70% 49% 65% 
Average number of 
retrofit measures 1.6 2.1 2.4 
Average total retrofit 
cost  $2,530 $3,230 $3,500 

Information and Incentives Matter: Retrofit measures increased with more 
information and incentives 
 
Program Requirements Matter:  Homeowners choices are often guided by 
program minimums 
 
Program Structure Matters: Too much information and/or incentive options 
can overwhelm homeowners 
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Focus Groups and Customer Surveys  

What we learned 

o Saving money on energy bills 
o Time spent with the auditor 
o Photos of what needs to be fixed 
o More comfortable home 
o Rebates helped me pay for it 

 

Valued most 

o Scheduling time   
o Contractors I don’t trust 
o Too much paperwork  
o Deep retrofit of my home 
o Being compared to others 

Valued least 
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70% implemented measures 
 

 

 

 
 

Same 
Mosiac and 
Sub Groups  

30% did not implement measures 
 

 

 

 
 

 

A follow up tool could answer this question and perhaps keep a dialogue 
going with the customer. 

 

 

 

Why? 
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