VALUE PROPOSITION

MESSAGE HIERARCRHY

Enviranmanital ang job craation
bomafits enhance more basic needs
but ara mat canversion grivars alona.

Homegwners have a high
faterance for affor i athor
maoas are mot

This Is CEWO's
Confidence it'll be “primary benefit.
money well spent

Financing & rebahes %
Knowing | can afford
ﬁ"”’”’”"”ﬂ”ﬂ“’”“"‘% to mal-:ge upgrades \ With CEWO | know I'll feel the difference in my

_ _ home because:
/ Comfort without high \ e CEWO rigorously selects certified

energy bills contractors, specially trained in home energy
efficiency
e is e primary * The free home energy assessment pinpoints
categary benefi what needs to done so there’s no guesswork
clean * CEWO inspef:ts the work to make sure it’s
WOTKS been done right
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PROMOTIONS

INSTANT REBATE CODES

APPLICATION 1. Create Account  » 2. About Your Home » 3.

| Protecting your privacy i important to us. Please create an accol
information safe and secure. You'll also be able to save your appl

later.
Instant Rebate Code

~1
- { [PAUMQPDx

PAUMQPDX

T e

o el g ot s
Apply aniing fodey ot cawn.org
What s an Instant Rebate Code? Learn more...

“EEWE HELFS ENERGlZE | Don't have one? Click here to get your Instant Rebate Code
YOUR HOME BY MAKING ‘
HOME ENERGY EFFICIENCY Street Address

AFFORDABLE AND EASY. [

Marketing Materials CEWO Application

* Eliminates “Lost Leads” for contractors
» Creates perceived exclusivity and scarcity

e Showcases promotional offers

Sy e |dentifies source of referral

oregon



DIRECT MAIL

IT'S TIME YOU
UPGRADED YOUR

CEWD makes upgrades sazy wih
prafarred rate loans from local
lendara like Umpquas Bank.

clean
enerGy
WOTKS
oregon

JOIN THEFUTURE

IT’S TIME YOU ,
YOUR

HOME TOO

Whan it comas fo snergy parformancs, oldar homes ars bahind the fimes.
Join mors fhan 1000 of your fellow Oregonians by upgrading your
homa's anargy afficiancy with 3 Homa Enargy Ramodsl fram Clean
Enangy Works Oragon [CEW O] and siay camfy yaar-round w

A WHOLE-HOME ENERGY REMODEL IN ONE, EASY STOP
CEWO bundlss Insularion, hama and water heating systams, air
sealing and tripla-pane window upgrades fo halp you transform
yeur aldar hame fo an ansrgy-sfficiant, mars camfortable homa of
tha futurs.

NO-MOMEY-DOWN FINANCING
Got started right away with no upfront costs and without axhaustive
rassarch, CEWO has straamiinad tha antirs landing pracass for you

EXPERT GUIDANCE

AN CEW O Parficipaiing Contracioss and Enargy Advisors are carfified by
the Bulldng Parformancs Institute. Plus, CEWO provides an objective
Enargy Advisor accarsible to you through the entira process

Questians? Call s toll-fros 3t B56.870.0049.

INSTANT REBATE code: LGPDXLE
=> APPLY NOW AT CEWO.0rg

 Brandec

INSTANT
REBA;I'ES
up to
$2,500
if you apply by
APRIL 301

Including

FREE
HOME ENERGY
ASSESSMENT
NO MONEY

DOWN
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 FHLE MOME energy assessment

* A WHOLE-HOME ENERGY REMODEL

mcluding insulation, home heating systams

and triple pane windows

* NO-MONEY-DOWN FINANCING fram Crafd
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JOIN THE FUTURE

PACIFIC POWER

& ohiskon e Pachicone

26 NS o, s 2000
Porsiand, Oregon AT

"MCHCPWER

L oma  ae e

2 M s, ot 3000
Pordand, Crvgen 471

Dear [First & Last Name],

mmmmmmmwnnumrmmmwmmmgm
mmuma.mmml:nﬁcmwwwunﬂx heat you pay for stay where

it belongs — inside your home keeping you toasty. That's why we're letfing you know about
the Clean Energy Works Oregon (CEWO) Spring Borus. Apply fo have Clean Energy Works:
Oregon upgrade your home's energy sificiency by April 30, 2012, and you may qualify for
inctant rebates up to $2,500.*

April 30,2012. Or, call CEWO foll free at 1-853-570-0049 and get energy savings and.
coziness for years to come.

m Hidee

Karen Gilmore
‘Vice President, Customer Services

Q Bureaof Planaing and Sustinabilly
P T ey ———

@

June 19, 3012

Dear [FRST LASTL,

) Oi’?i?f- Branded

A FREE home emergy assessment;
*  Energy saving upgrades e insulition, windows and hoss cl

. a lorw o1, and
. Upnﬁmhmumwm.mwmun =12

June 301

¥ y ael s humaed through CEWE




COSTS BY CHANNEL

COST PER LEAD

 Considering direct and allocable costs (website, awareness
building, printed materials and other significant investments)
CEWO invests about $500 to generate an application.

* Approximate cost/lead of various other channels:
— CEWO Direct Mail = $500
— Co-Branded Direct Mail = $300
— Mass Media = $800
— Contractors = $500

e Community Outreach and Local Government are the most
expensive channels because they remain small. If these channels
can scale without a high investment, cost/lead should drop
significantly.
clean
WOTKS,
oregon
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Conversion Rate Growth by Month

37% Avg Conversion Rate

Share of Conversions by Month
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