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Considering a visit to Y-12 through 
OneNNSAccess (ONA)? Here are a few things 
you want to know before you go:  

• Confirm your Homeland Security 
Presidential Directive 12 (HSPD-12) 
credentials are current. 

• Visit the Y-12 ONA Visitor Registration Portal 
to enroll with your HSPD-12 badge.  

• Ensure that your identity information is 
accurate.  

• Visitors must have a Q-clearance and be a 
U.S. citizen to enroll.  

• Check your email for confirmation from Y-12 
Visitor Services on next steps. Note: ONA is 
only valid for access to New Hope Center 
(NHC) and Jack Case Center (JCC). For 
access to other areas of the site, you must 
visit the Y-12 Visitor Services at NHC.  

 

 

Y-12 plays an integral role in our nation’s nuclear 
defense policies, and we have some of the most 
stringent security in the world. We ask that you 
become acquainted with our most basic security 
and safety rules and procedures before visiting.  

Y-12 prohibits the introduction, transportation, or 
possession of weapons, explosives, or other 
instruments likely to produce substantial injury to 
persons or property. This restriction includes: 

• Items prohibited by local, state or federal law. 
• Controlled substances (i.e., illegal drugs and 

associated paraphernalia). 
• Privately owned explosive chemicals and 

devices. 
• Privately owned handguns or rifles of any 

make or model, including air-powered. 
• Knives with blades 2.5 inches or longer. 
• Privately owned ammunitions/projectiles (e.g., 

bullets, rockets, arrows, etc., that could be 
discharged from a weapon). 

• Items that could be used to start fires, 
excluding personal lighters. (Heavy equipment 
may have up to 10 road flares and personal 
vehicles may have up to 5 road flares). 

 

Comply with the following speed limits, unless 
otherwise posted: 

• Bear Creek Road – 35 mph 
• Interior Roadways – 25 mph 
• Parking Areas – 15 mph 

Visitors should not use cellular devices, 
including hands-free, or portable electronic 
devices, while operating a vehicle. 

 

How to Register  

When You Arrive  

Before You Arrive  

https://www.energy.gov/nnsa/onennsaccess
https://visit.y12.doe.gov/
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Oak Ridge-Knoxville Area Map 

 

For more information about Y-12 National 
Security Complex, visit the Y-12 website or 
contact: 

Y-12 Visitor Services 
New Hope Center, 602 Scarboro Road, Oak 
Ridge, TB 37830 
Phone: 865.576.5678; Fax: 865.574.7200 

Contact Information 

https://www.y12.doe.gov/
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