
Attachment 4  

Unrevised SFO Paragraphs Reissued 
 
QUALITY AND APPEARANCE OF BUILDING EXTERIOR (SEP 2000) 
The space offered shall be located in a modern office building with a facade of stone, 
marble, brick, stainless steel, aluminum, or other permanent materials in good condition 
acceptable to the Contracting Officer.  If not in a new office building, the space offered 
shall be in a building that has undergone, or will complete by occupancy, first class 
restoration or adaptive reuse for office space with modern conveniences.  If the 
restoration work is underway or proposed, then architectural plans acceptable to the 
Contracting Officer shall be submitted as part of the offer.  The building shall be 
compatible with its surroundings.  Overall, the building shall project a professional and 
aesthetically pleasing appearance including an attractive front and entrance way.  The 
building shall have energy efficient windows or glass areas consistent with the structural 
integrity of the building, unless not appropriate for intended use.  The facade, 
downspouts, roof trim, and window casing shall be clean and in good condition. 
 
 
EXISTING FIT OUT, SALVAGED, OR RE USED BUILDING MATERIAL (SEP 2000) 
A. Items and materials existing in the offered space, or to be removed from the 
offered space during the demolition phase, are eligible for reuse in the construction 
phase of the project.  The reuse of items and materials is preferable to recycling them; 
however, items considered for reuse shall be in refurbishable condition and shall meet 
the quality standards set forth by the Government in this SFO.  In the absence of 
definitive quality standards, the Lessor shall ensure that the quality of the item(s) in 
question shall meet or exceed accepted industry or trade standards for first quality 
commercial grade applications. 
 
B. The Lessor shall submit a reuse plan to the Contracting Officer.  The 
Government will not pay for existing fixtures and other Tenant Improvements accepted 
in place.  However, the Government will reimburse the Lessor, as part of the Tenant 
Improvement Allowance, the costs to repair or improve such fixtures or improvements 
identified on the reuse plan and approved by the Contracting Officer. 
 
 
LANDSCAPING (SEP 2000) 
A. Where conditions permit, the site shall be landscaped for low maintenance and 
water conservation with plants that are either native or well adapted to local growing 
conditions. 
 
B. Landscape management practices shall prevent pollution by: 
 
 1. employing practices which avoid or minimize the need for fertilizers and 
pesticides; 
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 2. prohibiting the use of the 2,4 Dichlorophenoxyacetic Acid (2,4 D) herbicide 
and organophosphates; and 
 3. composting/recycling all yard waste. 
 
C. The Lessor shall use landscaping products with recycled content as required by 
Environmental Protection Agency's (EPA's) Comprehensive Procurement Guidelines 
(CPG) for landscaping products.  Refer to EPA's CPG web site, www.epa.gov/cpg. 
 
D. The Contracting Officer shall approve the landscaping to be provided. 
 
 
RECYCLED CONTENT PRODUCTS (COMPREHENSIVE PROCUREMENT 
GUIDELINES) (SEP 2000) 
A. The Lessor shall comply to the extent feasible with the Resource Conservation 
and Recovery Act (RCRA), Section 6002, 1976.  The Lessor shall use recycled content 
products as indicated in this SFO and as designated by the U.S. Environmental 
Protection Agency (EPA) in the Comprehensive Procurement Guidelines (CPG), 40 
CFR Part 247, and its accompanying Recovered Materials Advisory Notice (RMAN).  
The CPG lists the designated recycled content products.  EPA also provides 
recommended levels of recycled content for these products.  The list of designated 
products, EPA’s recommendations, and lists of manufacturers and suppliers of the 
products can be found at the www.epa.gov/cpg/products.htm web site. 
 
B. The Offeror, if unable to comply with both the CPG and RMAN lists, shall submit 
a request for waiver for each material to the Contracting Officer with initial offers.  The 
request for waiver shall be based on the following criteria: 
 
 1. the cost of the recommended product is unreasonable; 
 
 2. inadequate competition exists; 
 
 3. items are not available within a reasonable period of time; and 
 
 4. items do not meet the SFO's performance standards. 
 
 
ADHESIVES AND SEALANTS (SEP 2000) 
All adhesives employed on this project (including, but not limited to, adhesives for 
carpet, carpet tile, plastic laminate, wall coverings, adhesives for wood, or sealants) 
shall be those with the lowest possible VOC content below 20 grams per liter and which 
meet the requirements of the manufacturer of the products adhered or involved.  The 
Lessor shall use adhesives and sealants with no formaldehyde or heavy metals. 
 
 
FLOOR COVERING AND PERIMETERS (SEP 2000) 
A. BUILDING SHELL: 
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 1. Exposed interior floors in primary entrances and lobbies shall be marble, 
granite, terrazzo, or an equivalent pre approved by the Contracting Officer.  Exposed 
interior floors in secondary entrances, elevator lobbies, and primary interior corridors 
shall be high grade carpet, marble, granite, terrazzo, durable vinyl composite tile, or an 
equivalent pre approved by the Contracting Officer.  Resilient flooring, or an equivalent 
pre approved by the Contracting Officer, shall be used in telecommunications rooms.  
Floor perimeters at partitions shall have wood, rubber, vinyl, marble, carpet base, or an 
equivalent pre approved by the Contracting Officer. 
 
 2. Terrazzo, unglazed ceramic tile, recycled glass tile, and/or quarry tile shall 
be used in all toilet and service areas unless another covering is pre approved by the 
Contracting Officer. 
 
B. CARPET – REPAIR OR REPLACEMENT: 
 1. Except when damaged by the Government, the Lessor shall repair or 
replace carpet at the Lessor's expense at any time during the lease term when: 
 
  a. backing or underlayment is exposed; 
 
  b. there are noticeable variations in surface color or texture; or 
 
  c. tears and tripping hazards are present. 
 
 2. Repair or replacement shall include the moving and returning of 
furnishings.  Work shall be performed after normal working hours as defined elsewhere 
in this SFO. 
 
C. RESILIENT FLOORING – REPAIR OR REPLACEMENT: 
 1. Except when damaged by the Government, the Lessor shall repair or 
replace resilient flooring at the Lessor's expense at any time during the lease term 
when: 
 
  a. it has curls, upturned edges, or other noticeable variations in 
texture. 
 
 2. Repair or replacement shall include the moving and returning of 
furnishings.  Work shall be performed after normal working hours as defined elsewhere 
in this SFO. 
 
D. TENANT IMPROVEMENT INFORMATION: 
 1. Floor covering shall be either carpet or resilient flooring, as specified in the 
Government’s design intent drawings.  Floor perimeters at partitions shall have wood, 
rubber, vinyl, carpet base, or an equivalent pre approved by the Contracting Officer. 
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 2. The use of existing carpet may be approved by the Contracting Officer; 
however, existing carpet shall be repaired, stretched, and cleaned before occupancy 
and shall meet the static buildup requirement for new carpet. 
 
 3. If the Government requires restrooms and/or shower rooms in the 
Government demised area, floor covering shall be terrazzo, unglazed ceramic tile, 
and/or quarry tile. 
 
E. INSTALLATION: 
 Floor covering shall be installed in accordance with manufacturing instructions to 
lay smoothly and evenly. 
 
F. SAMPLES: 
 When floor covering is to be newly installed or changed, the Lessor shall provide 
the Government with a minimum of __________ different color samples of each type of 
floor covering.  The sample and color shall be approved by GSA prior to installation.  No 
substitutes may be made by the Lessor after sample selection. 
 
 
CEILINGS (SEP 2000) 
A. Ceilings shall be at least __________ feet, __________ inches and no more than 
12 feet, 0 inches measured from floor to the lowest obstruction.  Areas with raised 
flooring shall maintain these ceiling height limitations above the finished raised flooring.  
Bulkheads and hanging or surface mounted light fixtures which impede traffic ways shall 
be avoided.  Ceilings shall be uniform in color and appearance throughout the leased 
space, with no obvious damage to tiles or grid. 
 
B. Ceilings shall have a minimum noise reduction coefficient (NRC) of 0.60 
throughout the Government demised area. 
 
C. Prior to closing the ceiling, the Lessor shall coordinate with the Government for 
the installation of any items above the ceiling. 
 
D. Should the ceiling be installed in the Government demised area prior to the 
Tenant Improvements, then the Lessor shall be responsible for all costs in regard to the 
disassembly, storage during alterations, and subsequent re assembly of any of the 
ceiling components which may be required to complete the Tenant Improvements.  The 
Lessor shall also bear the risk for any damage to the ceiling or any components thereof 
during the alterations. 
 
E. Ceilings shall be a flat plane in each room and shall be suspended with ample 
light fixtures and finished as follows unless an alternate equivalent is pre approved by 
the Contracting Officer: 
 
 1. Restrooms.  Plaster or pointed and taped gypsum board. 
 



Attachment 4 - 5 -

 2. Offices and Conference Rooms.  Mineral and acoustical tile or lay in 
panels with textured or patterned surface and tegular edges or an equivalent pre 
approved by the Contracting Officer.  Tiles or panels shall contain recycled content. 
 
 3. Corridors and Eating/Galley Areas.  Plaster or pointed and taped gypsum 
board or mineral acoustical tile. 
 
 
DRINKING FOUNTAINS (SEP 2000) 
A. BUILDING SHELL: 
 The Lessor shall provide, on each floor of office space, a minimum of one chilled 
drinking fountain within every 150 feet, 0 inches of travel distance. 
 
 
TOILET ROOMS (SEP 2000) 
A. BUILDING SHELL: 
 1. Separate toilet facilities for men and women shall be provided on each 
floor occupied by the Government in the building.  The facilities shall be located so that 
employees will not be required to travel more than 200 feet, 0 inches on one floor to 
reach the toilets.  Each toilet room shall have sufficient water closets enclosed with 
modern stall partitions and doors, urinals (in men's room), and hot (set in accordance 
with applicable building codes) and cold water.  Water closets and urinals shall not be 
visible when the exterior door is open. 
 
 2. Each main toilet room shall contain the following equipment: 
 
  a. a mirror above the lavatory; 
 
  b. a toilet paper dispenser in each water closet stall, that will hold at 
least two rolls and allow easy, unrestricted dispensing; 
 
  c. a coat hook on the inside face of the door to each water closet stall 
and on several wall locations by the lavatories; 
 
  d. at least one modern paper towel dispenser, soap dispenser, and 
waste receptacle for every two lavatories; 
 
  e. a coin operated sanitary napkin dispenser in women's toilet rooms 
with a waste receptacle for each water closet stall; 
 
  f. ceramic tile, recycled glass tile, or comparable wainscot from the 
floor to a minimum height of 4 feet, 6 inches; 
 
  g. a disposable toilet seat cover dispenser; and 
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  h. a counter area of at least 2 feet, 0 inches in length, exclusive of the 
lavatories (however, it may be attached to the lavatories) with a mirror above and a 
ground fault interrupt type convenience outlet located adjacent to the counter area. 
 
B. If newly installed, toilet partitions shall be made from recovered materials as 
listed in EPA’s CPG. 
 
 
VENTILATION (SEP 2000) 
A. During working hours in periods of heating and cooling, ventilation shall be 
provided in accordance with the latest edition of ANSI/ASHRAE Standard 62, 
Ventilation for Acceptable Indoor Air Quality. 
 
B. Air filtration shall be provided and maintained with filters having a minimum 
efficiency rating as determined by ANSI/ASHRAE Standard 52.2, Method of Testing 
General Ventilation Air Cleaning Devices for Removal Efficiency by Particle Size.  Pre 
filters shall be 30 percent to 35 percent efficient.  Final filters shall be 80 percent to 85 
percent efficient for particles at 3 microns. 
 
C. Where the Lessor proposes that the Government shall pay utilities, the following 
shall apply: 
 
 1. an automatic air or water economizer cycle shall be provided to all air 
handling equipment, and 
 
 2. the building shall have a fully functional building automation system 
capable of control, regulation, and monitoring of all environmental conditioning 
equipment.  The building automation system shall be fully supported by a service and 
maintenance contract. 
 
 
JANITORIAL SERVICES (SEP 2000) 
A. The Lessor shall provide janitorial services for the leased space, public areas, 
entrances, and all other common areas and shall provide replacement of supplies. 
 
B. SELECTION OF CLEANING PRODUCTS: 
 The Lessor shall make careful selection of janitorial cleaning products and 
equipment to: 
 
 1. use products that are packaged ecologically; 
 
 2. use products and equipment considered environmentally beneficial and/or 
recycled products that are phosphate free, non corrosive, non flammable, and fully 
biodegradable; and 
 
 3. minimize the use of harsh chemicals and the release of irritating fumes. 
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 4. Examples of acceptable products may be found at 
http://pub.fss.gsa.gov/environ/clean prod catalog.html. 
 
C. SELECTION OF PAPER PRODUCTS: 
 The Lessor shall select paper and paper products (i.e., bathroom tissue and 
paper towels) with recycled content conforming to EPA’s CPG. 
 
 
JANITORIAL SERVICES (SEP 2000) 
A. Cleaning shall be performed after tenant working hours unless daytime cleaning 
is specified as a special requirement elsewhere in this SFO. 
 
B. SELECTION OF CLEANING PRODUCTS: 
 The Lessor shall make careful selection of janitorial cleaning products and 
equipment to: 
 
 1. use products that are packaged ecologically; 
 
 2. use products and equipment considered environmentally beneficial and/or 
recycled products that are phosphate free, non corrosive, non flammable, and fully 
biodegradable; and 
 
 3. minimize the use of harsh chemicals and the release of irritating fumes. 
 
 4. Examples of acceptable products may be found at 
http://pub.fss.gsa.gov/environ/clean prod catalog.html. 
 
C. SELECTION OF PAPER PRODUCTS: 
 The Lessor shall select paper and paper products (i.e., bathroom tissue and 
paper towels) with recycled content conforming to EPA’s CPG. 
 
D. The Lessor shall maintain the leased premises, including outside areas, in a 
clean condition and shall provide supplies and equipment.  The following schedule 
describes the level of services intended.  Performance will be based on the Contracting 
Officer's evaluation of results, not the frequency or method of performance. 
 
 1. Daily.  Empty trash receptacles, and clean ashtrays.  Sweep entrances, 
lobbies, and corridors.  Spot sweep floors, and spot vacuum carpets.  Clean drinking 
fountains.  Sweep and damp mop or scrub toilet rooms.  Clean all toilet fixtures, and 
replenish toilet supplies.  Dispose of all trash and garbage generated in or about the 
building.  Wash inside and out or steam clean cans used for collection of food remnants 
from snack bars and vending machines.  Dust horizontal surfaces that are readily 
available and visibly require dusting.  Spray buff resilient floors in main corridors, 
entrances, and lobbies.  Clean elevators and escalators.  Remove carpet stains.  Police 
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sidewalks, parking areas, and driveways.  Sweep loading dock areas and platforms.  
Clean glass entry doors to the Government demised area. 
 
 2. Three Times a Week.  Sweep or vacuum stairs. 
 
 3. Weekly.  Damp mop and spray buff all resilient floors in toilets and health 
units.  Sweep sidewalks, parking areas, and driveways (weather permitting). 
 
 4. Every Two Weeks.  Spray buff resilient floors in secondary corridors, 
entrance, and lobbies.  Damp mop and spray buff hard and resilient floors in office 
space. 
 
 5. Monthly.  Thoroughly dust furniture.  Completely sweep and/or vacuum 
carpets.  Sweep storage space.  Spot clean all wall surfaces within 70 inches of the 
floor. 
 
 6. Every Two Months.  Damp wipe toilet wastepaper receptacles, stall 
partitions, doors, window sills, and frames.  Shampoo entrance and elevator carpets. 
 
 7. Three Times a Year.  Dust wall surfaces within 70 inches of the floor, 
vertical surfaces and under surfaces.  Clean metal and marble surfaces in lobbies.  Wet 
mop or scrub garages. 
 
 8. Twice a Year.  Wash all interior and exterior windows and other glass 
surfaces.  Strip and apply four coats of finish to resilient floors in toilets.  Strip and 
refinish main corridors and other heavy traffic areas. 
 
 9. Annually.  Wash all venetian blinds, and dust 6 months from washing.  
Vacuum or dust all surfaces in the building of 70 inches from the floor, including light 
fixtures.  Vacuum all draperies in place.  Strip and refinish floors in offices and 
secondary lobbies and corridors.  Shampoo carpets in corridors and lobbies.  Clean 
balconies, ledges, courts, areaways, and flat roofs. 
 
 10. Every Two Years.  Shampoo carpets in all offices and other non public 
areas. 
 
 11. Every Five Years.  Dry clean or wash (as appropriate) all draperies. 
 
 12. As Required.  Properly maintain plants and lawns.  Remove snow and ice 
from entrances, exterior walks, and parking lots of the building.  Provide initial supply, 
installation, and replacement of light bulbs, tubes, ballasts, and starters.  Replace worn 
floor coverings (this includes the moving and returning of furnishings).  Control pests as 
appropriate, using Integrated Pest Management techniques. 
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RADON IN WATER (SEP 2000) 
A. The Lessor shall demonstrate that water provided in the leased space is in 
compliance with EPA requirements and shall submit certification to the Contracting 
Officer prior to the Government occupying the space. 
 
B. If the EPA action level is reached or exceeded, the Lessor shall institute 
appropriate abatement methods which reduce the radon levels to below this action 
level. 
 
 
End of Attachment 4 
 
 
 


